


The employees and citizen volunteers of  
the Coeur d’ Alene Police Department are dedicated 

 to the principle of community involvement and interaction with our citizens.   
Maintaining the quality of life in our community  

that truly makes this area desirable is important to all of us. 
 

The absence of crime will determine the success of our efforts.  
We remain committed to the principle of the  

“people are the police and the police are the people.”   
As our community grows and we all face  new and different challenges,  

our goal is to remain responsive to the needs of the public that we serve. 
 

The Coeur d’ Alene Police  Department is committed to  
safeguarding the rights of citizens and  

preserving the quality of life that we all cherish.   
You will find no more dedicated and  committed employees 

 than the men and women in this department. 



Welcome to the Coeur d’Alene Police Department’s 
Annual Report for 2013.  We hope that you will find 
this report helpful and informative. 
 
It is the goal of the men and women of this 
department to serve the citizens of our city in the 
most efficient, effective way possible.  A vital part of 
that commitment is to provide as much information 
as possible.  
 
This report is comprehensive and represents the 
goals and objectives of the police department. 
  

You will find a tremendous amount of public safety and service information 
in this report.  Please feel free to contact us with any thoughts or ideas on 
how we can improve our service to you.   
 
I hope that you will also visit our website for additional information and 
services that your police department provides. 





Chief  of  Police 

Captain 
Support Services 

Lieutenant 
Investigations 

PIO Sergeant 
 Community 

Relations 

School 
Resource 
Officers 

Crime 
 Analysis 

Investigations 
Secretary 

Sergeant 
Task Force 

Detectives 
Task Force 

Sergeant 
Investigations 

Detectives 

Lieutenant 
Services 

Records 
Supervisor 

Records 
Specialists 

Sergeant 
IT 

Code 
Enforcement 

Lieutenant Services 

Property & 
Evidence 

Firearm & 
Range 

Training 

Equipment 
Specialist 

Captain 
Patrol 

Lieutenants 
Patrol 

Sergeants 
Patrol 

Officers 
Patrol 

Report  
Takers 

Animal 
Control 

Sergeant 
Special Events 

Officers 
Traffic (CARE) 

Officers 
Reserves 

Executive 
Assistant Office of Professional 

Standards 

   Coeur d’Alene Police Dept  
  2013 Organizational Chart 

101 Sworn & Unsworn Personnel 





 Patrol Officers 
 Report Takers 
 C.A.R.E. – Motorcycles 
 Animal Control 
 Special Units:  

 Field Training Officers 
 SIR Team 
 Reserves 
 K9 
 Special Events 
 SWAT 

 



 Respond to a variety of Calls for Service.   

OFFICER RESPONSE 
Arresting offenders when necessary 
Investigating reports of  crime 
Compiling crime reports 

OTHER ACTIVTIES 
Issuing citations for traffic law violators 
Responding to & Investigating traffic accidents 
Maintaining a visible presence to discourage criminal activity 
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TOTAL CALLS INCREASED 12% IN PAST TEN YEARS  



Nature & Percentage of Time for Type of Call 

CALLS TYPES  # % 
Assist Public & Other Agencies 10,058 24 
Traffic, Accidents & Vehicle Problems 4,666 11 
Crimes Against Persons 4,954 12 
Juvenile Problems, Suspicious, Disputes 5,514 13 
Property Crimes: Thefts & Vandalism 4,095 10 
Animal Problems 3,401 8 
Messages & Citizen Call Backs 3,344 8 
Alcohol/Drugs 2,013 5 
All Other Crimes / Calls 1,966 5 
Response to Alarms 1,495 4 

2013 TOTAL CALLS 41,506 



24% of Calls involved  
General Assistance to the Public & Other Agencies 

  
 Welfare Checks involving concerns about:  

 Family members, neighbors, etc. 
 General Public Assistance Including:  

 Answering questions about scams 
 Assisting with neighborhood & family problems 

 Agency Assistance helping other agencies:  
 Interviews for out of state cases 
 Assisting in Warrant Arrests 
 Providing Information about Suspects 

 



11% of 2013 Calls involved  
Traffic, Accidents & Vehicle Problems 

 Traffic Problems: Road Hazards & Traffic Violations 
 Accidents involving Collisions and Hit & Runs 
 Vehicle Problems involving: 

 Abandoned Vehicles 
 Parking Problems 
 Disabled Vehicles 

 



12% of 2013 Calls involved  
Crimes or Incidents Involving Persons 

  
 Assaults involving Injury such as: 

 Domestic Violence or Stalking 
 Assault with Weapons or Robbery 

 Missing Persons 
 Sex Offenses: Rape, Pornography or Lewd Conduct 
 Protective Custody / Involuntary Detentions:   

 Suicide Attempts 
 Mental Problems  
 Alcohol /Drugs Abuse 

 



31% Increase in Nine Years 
Involuntary Detentions  

 Involuntary Detentions involve taking people into 
custody that are a danger to themselves or others or 
gravely disabled. 
 

 Problem: Increase in Involuntary Detentions has 
created a Strain on Police and Medical Resources 
 

 Solutions: Coeur d’Alene Police Administrators are 
actively working with Prosecutors, Health & Welfare and 
Medical Personnel on how to better meet the needs of 
our citizens 

 



31% Increase in Nine Years 
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13% of  2013 Calls involved  
Juvenile Problems, Disputes & Suspicious Persons 

 Juvenile Problems involving: 
 Juveniles Disturbances 
 Curfews, Runaways, Fireworks 

 Suspicious Persons or Circumstances 
 Disputes / Threats involving: 

 Disorderly Conduct / Disturbing the Peace 
 Trespassing  
 Threatening Activities 



Disorderly Conduct Arrests 
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10% of  2013 Calls involved  
Property Crimes: Theft & Vandalism 

 Burglaries involving: 
 Businesses, Residences, & Vehicles 

 Thefts involving: 
 Vehicles, Property and Shoplifting 

 Forgery & Frauds involving: 
 Counterfeit Checks, Embezzlement & Forged Checks and 

Credit Cards 
 Vandalism such as: 

 Graffiti, Willful Damage to Vehicles, Homes and Businesses 



8% of  2013 Calls involved  
Animal Problems 

Coeur d’Alene Police has One Full-Time &  
One Part-Time Animal Control Officer  

who respond to a variety of Animal Related Calls such as: 

Dogs at Large (710 Calls) 
Barking Dogs (399 Calls) 
Lost Animals (267 Calls) 
Vicious Animals (176 Calls) 
Animal Abuse (363 Calls) 
Animal Bites (69 Calls) 



8% of 2013 Calls involved  
Messages From & Call Backs to Citizens 

Questions about Reports 
General Information  
Follow up Calls 
Supplemental Information 



5% of 2013 Calls involved  
Drugs or Alcohol Offenses 

 Driving Under the Influence 

 Intoxicated Person 

 Drugs & Alcohol 

 Use of Drug K-9 Dogs 

 Drug Overdose 



Alarm & Other Calls 

ALL OTHER CALLS (5%) ALARM CALLS (%4) 
 Attempt to Locate Suspects, 

Vehicles & Missing Persons 
 Lost / Found Property 
 Littering 
 Service of Civil Papers 

 

 Bank Alarms 
 Business & Residential 

Alarms 
 Security Checks 
 Unsecure Premises  
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Juvenile & Adult All Arrests  
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Citations, Warnings & Reports Taken 
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In 2013, Report Takers responded to  
3,008 calls and took 1,140 police reports 

Respond to Non-Emergency calls such as: 
Burglaries / Thefts / Forgeries & Frauds 

Vandalisms 

Bike Thefts / Recovered Bikes 

Lost & Found Property 

Phone Harassment 

Resource for information about: 
Internet Scams & “No Call” list 

NSF Checks 

Collect and Process Evidence 



C.A.R.E. was established in 1995 
to Reduce the Number of  Injury Accidents through: 

 Public Education  
 Special Emphasis Patrols 
 Specialized Patrol Units 



TEN-YEAR TREND: Total Accidents Down 33.2% 
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Property Damage Only Accidents Down 41.6% 
Personal Injury Accidents Down 4.7% 

Hit & Run Accidents Down 40% 



Special Events  
Traffic Control 

Crowd Control 

Parade Participation 

DUI Emphasis Program: 
Grant funded – Overtime for Special Emphasis during specific 

times of  year and times of  day to focus on DUI Violations. 

Seatbelt Emphasis 
“Click It Don’t Risk It” 

Junior Seatbelt Officer Program 

Aggressive Driving 
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The program started with two Harley Davidson Motorcycles and two 
motorcycle trained officers. A third motorcycle was added in 2009. 

The Coeur d’Alene Police Motorcycle Patrol Program was 
established in 2004. Motorcycles are have proven very effective in 

traffic enforcement and popular at special events.  



These programs free up regular Patrol units  
to respond to other activities in the City 

Bike Patrol  & Reserve Programs are Special Units  
that assist regular Patrol Officers and  

Patrol downtown areas during peak times of the year 



Each member is a sworn officer  
who is issued specialized protective equipment 

 and receives specialized response training. 

The SIR Team was formed in 1999 to respond to and provide crowd 
management at events at risk for violence and/or unruly crowds.  





In 2013 Police IT:   
 Managed ALPR cameras installed on Hwy 95 
 Improved Video Cameras installed at Cherry Hill Park 
 Point of View cameras for officers  
 Managed online Social Media used to interact & share information 

with the public: 
 Facebook 
 Twitter 

 Technology assistance to police employees 
 Replaced In-Car Video Systems with Up-to-date All in One Video / MDC 

System 
 Improved connectivity for Patrol Cars  
 Emergency Communications Project 

Research & Implementation of New Technology  



Purpose:  
Preservation and enhancement  

of neighborhood, open spaces, and business corridors  
through the use of effective voluntary compliance 

or enforcement strategies outlined in our City Code. 

In 2013, Code Enforcement  
Handled 284 Code Violations 



Purpose:  
Provides Logistical Support for Officers 

 through the maintenance of our supply systems for: 
 Law enforcement Uniforms & Equipment 

 Maintenance of Vehicles & Radios 

Ongoing Projects:  
 Vehicle Idle Management System  

to reduce fuel cost and greenhouse emissions 
 Improved Vehicle Maintenance Program 

 to decrease costs and increase fleet efficiency 



 Purpose: 
 Investigation of  Reports taken by Patrol 
 Responding to Crime Scenes at all hours 
 Conduct Interviews & Process Crime Scenes 
 Attend Court Hearings & Meet with Prosecutors 
 Attend Intelligence Meetings 
            with Other Law Enforcement Agencies 



Prioritized Based Upon 
Suspect or Lead Information 

and Severity of Crime 
Priority 1:  Good leads  
or suspect information. 

Priority 2:  Possible leads 
 or suspect information. 

Priority 3:  No leads 
or suspect information. 



Assigned by Type of Case 
Persons Crimes such as  

Sex Crimes and Assaults assigned for follow up to  
“Crimes Against Persons” Detectives 

Property Crimes such as  
Burglaries, Thefts & Vandalisms assigned for follow up to  

“Property Crimes” Detectives 

Juvenile Crimes involving  
Juvenile Suspects assigned to School Resource Officers 



   
 Program: Child Pornography Investigator 

 Internet Crimes Against Children program. 
 Increased surveillance and Investigations of Internet Predators. 

 Information Sharing Networks 
 LiNX: Partnership data sharing that includes members from over 

200 agencies throughout Pacific Northwest. 
 COPLINK: Partnership data sharing with Bonner and Spokane. 

 Digital Forensics Training & Equipment 
 Member of Idaho Fusion Liaison Officer (FLOW) Program 

 Creates Network of Law Enforcement People & Resources that 
enhance communications and emergency response. 

 Networks can be used for Intel Led Policing on daily basis and 
communication resource during emergencies.  
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 Continuing effort between CDA Police and CDA School District to provide 

for the safety and well being of students and school personnel on our 
campuses. In 2013, SROs assisted in implementing new safety features in 
area schools, actively trained for school emergencies and attended a 
conference that focused on “active shooter” training. 
 

 Presence of uniformed police officers allows for an array of police 
services to be provided to both students and staff including counseling 
and mentoring of students on a daily basis.  
 

 Officers issue citations, investigate cases and review cases with Juvenile 
Diversion on a regular basis. In 2013, SROs investigated and resolved over 
490 Juvenile Crimes. 



School Resource Officers 2013 Activities 
TYPES OF ACTIVITIES CALLS 

Juvenile Cases Assigned  for Investigation 455 
New Reports Written Involving Juveniles 405 
Tobacco on Campus Incidents 66 
Alcohol on Campus Incidents 22 

Truancy Cases 118 

Special Events Attended 115 

Juvenile Arrests 77 

Drugs on Campus 43 

Weapons on Campus 23 

Classroom Lectures 255 

Suspects Trespassed from School 18 
Children Sheltered 13 
Counseled Students 2926 

Counseled Parents 497 

Calls for Service – Responded To 5,475 
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 The North Idaho Violent Crimes Task Force (NIVCTF) is a                     

Multi-Agency Investigative Team that targets Violent & Drug 
Offenders who are the Highest Risk to Public Safety. 
 

 The NIVCTF manages the Fugitive of Week Program which 
Features a targeted Wanted Fugitives for media coverage and 
law enforcement emphasis.  
 

 Coeur d’Alene Police Department contributes three Drug 
Investigators & one Gang Officer to this valuable team.  



   
 Violent Incident Crime 

 Violent Fugitives 
 Habitual offenders 
 Parole/Probation violators 
 Regional critical incident 

response/investigative support 
 Crimes in Indian Country 

 
 Agency Members include: 

 FBI (1) 
 Coeur d’Alene PD (4) 
 Kootenai County SO (2) 
 Post Falls PD (1) 
 Bonner County SO (1) 
 Idaho Dept. of Corrections (1) 
 Homeland Security (1) 

 

   
 Major Criminal Enterprises 

 Drug Trafficking Organizations 
 Gang affiliated subjects 
 Outlaw Motorcycle Gangs and 

Associates 
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In 2013, specially trained 
“Drug Dogs” and handlers 
assisted Officers in 
numerous Drug Detections 
with many incidents 
leading to arrests. 



   
 

Coeur d’Alene Police K-9 Drug Dog Justice 
passed away in November 2013.   
 
She had recently retired after eleven years of 
service. Her handler Officer Craig Buhl was at 
her side when she passed.  
 
In 2002, Justice was saved from an animal 
shelter and donated to the Canine Training 
School at McNeil Island Correctional Facility.  
 
Justice was the Coeur d’Alene Police 
Department’s first canine officer   
 
 
 



   
Press Info Officer (PIO) 

 Press Contact 
 Issues Press Releases 

Volunteer Program Manager 
 Police Volunteers 

   
Community Relations 

 Neighborhood Watch 
 Crime Prevention Presentations 
 Holidays & Heroes 
 Crime Stoppers 



   
 Solves Crimes through Analysis of Crime Maps & Patterns of Crime 

and Research of Offenders for Investigators 
 

 Develops Strategies to Prevent Future Crimes 
 

 Helps Apprehend Offenders by creating Wanted Posters / Intel 
Bulletins and Distributing this info through Info Sharing Networks 
 

 Improves Officer Safety through Officer Safety Bulletins 



   
 Property & Evidence is responsible for the storage, retrieval 

and disposal of items taken in the course of law enforcement.   
 

 Activities include: 
 Coordinating with the Court System for trials  
 Working with Labs to Test Evidence 
 Maintaining the Chain of Evidence and Security of Property 

held in Storage 
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 Compiles Crime Data for Submittal to State Incident Based 

Reporting System (IBR) 
 Public Services: Fingerprinting, Reports & Crime Statistics  
 Manages NCIC Documents (e.g. Stolen Vehicles entries) 
 Processes Paperwork for distribution to Court Systems. 
 New Efficiency Programs:  

 Online Crime Reporting  & Records Request Forms 
 Live Scan Digital Fingerprinting 

 



The Coeur d’Alene Police Departments regularly submits Crime Data to the  
officials who compile data from throughout the state and submit it to the FBI as 
part of the National Incident-Based Reporting System (NIBRS).  
 
The National Incident Based Reporting System (NIBRS) is an incident-based reporting 
system for crimes known to the police.  
 
For each crime incident coming to the attention of law enforcement, a variety of data are 
collected about the incident. These data include the nature and types of specific 
offenses in the incident, characteristics of the victim(s) and offender(s), types and value 
of property stolen and recovered, and characteristics of persons arrested in connection 
with a crime incident. 
 
Incident-based data provide an extremely large amount of information about crime. The 
information is also organized in complex ways, reflecting the many different aspects of a 
crime incident. 

 
Source:  https://www.icpsr.umich.edu/icpsrweb/NACJD/NIBRS/ 

 
 
 

https://www.icpsr.umich.edu/icpsrweb/NACJD/NIBRS/
https://www.icpsr.umich.edu/icpsrweb/NACJD/NIBRS/


   
 Police Officer Training is targeted to the needs of the department and 

includes specific courses for investigators, emergency responders,  
reserve officers, and training new instructors. 
 

 In 2013, officers attended  approximately 1,568 hours and  44 courses of 
training.  
 

 Although some training may occur outside of our department, many of 
our officers are trained as instructors in specialized areas.  This utilization 
of “in-house” & “on-site” training allows for more training hours at with 
little or no cost. 

 



   
In-House Instructor Courses 

 Defensive Tactics (Master Instructor) 
 General P.O.S.T. Topics 
 Firearms (Master Instructor) 
 Breath Testing Specialists 
 Drug Recognition & Field Sobriety 
 Taser (Master Instructor) 
 CPR 
 Instructor Development 
 Physical Fitness 
 Basic & Advanced Defensive Tactics 
 Combat Emergency First Aid 
 Evidence & Property Collection 
 Excited Delirium in Custody Death 

Syndrome 
 Explosives & Chemical Attacks 
 Crowd Management 
 

 

   
Training Topics for Investigators 

 Officer Involved Shooting Incidents 
 Basic & Advanced Crime Scene 

Investigation 
 Homicide Investigation 
 Crimes Against Children 
 Domestic Violence Investigations 
 Drug Possession / Manufacturing 
 Financial Crimes 
 Cell Phone Forensics 
 School Resource Officer Training 
 Interview & Interrogation 
 Use of Force Review 
 Sexual Assault Investigations 

 



   
PATROL SPECIFIC TRAINING 

Basic Police Academy 
Mental Illness Awareness 
 & Intervention Strategies 

Field Training Officer Program 
FBI Academy 

 
 

   
LEADERSHIP SPECIFIC TRAINING 

FBI Command College 
Sergeant’s Academy 

Executive Level Training 
Internal Investigation Training 

 
   

LEADERSHIP SPECIFIC TRAINING 
First Responders attend entry level training in the Federally Mandated Incident 

Command System and the National Incident Management System (NIMS). 
  

 In addition to this requirement, the Coeur d’Alene Police Department requires 
Intermediate and Advanced NIMS training for all supervisors. 

 
100 % Compliance for attending mandated courses. 

 



   
 The Explorer Program is designed for 

young people who may be interested in a 
career in law enforcement or order to 
gain a working knowledge of police 
work.    
 

 The Coeur d’Alene Explorer Program is 
sponsored by the Coeur d’Alene Police 
Department and the Boy Scouts of 
America.  
 

 Services that Explorers provide include 
assisting at community functions, 
volunteer activities for police 
departments and traffic direction.  





   
The Coeur d’Alene Police Department Volunteer Program  

was started in 2004 and is an invaluable resource. 
 

In 2013, nineteen citizens volunteered their time and effort  
providing 4,112 hours of service to our department! 

 
Based on National Reimbursement rates,  

volunteer activities provided a cost savings of over $91,039  
to the City of Coeur d’Alene. 

 



   
In 2013, COPS volunteers: 
 Worked 2630 Patrol Hours 
 Issued 1356 Parking Tickets  
 Responded to 904 Abandoned 

Vehicle Calls 

Volunteers Trained to Patrol Streets & Parks 

   
Assisted Patrol: 
 Traffic Accidents 
 Special Events:  

 Parades 
 Protests 
 Radar Patrols 
 Patrolling the Centennial 

Trail on Ranger ATV 



   
 Assist Investigators 

 Obtaining surveillance videos 
 Review of Pawn Entries 
 Special Projects with Investigators 

 Assist Records 
 Filing & Scanning Documents 
 Fingerprinting 

 Assist Community Relations 
 Neighborhood Watch 
 Downtown Ambassadors 
 Park – Public Assistance Building 







CrimeReports.com    
 Internet Crime Maps share near 

real time crime information with the 
public. 
 

 Useful for the public and 
Neighborhood Watch groups to 
track crime in their neighborhoods. 
 

 Provides location and photos of 
Registered Sex Offenders. 
 

 Email Alert System – Public can 
select distance and types of crime 
to receive regular Crime Alerts.  
 
 



   
By reducing the number of  

unused prescription 
medications in our 

community, we are diverting 
them from illegal use, theft 

and misuse by young people.  
 

 
 
    

Started in 2011, this program continues to be a success with 
several local public turn in events in 2013.   

 
A prescription drug drop box is located in our lobby to facilitate 

public participation in this important program. 





   
 Byrne – JAG Grant: Intel Led Policing Project (completed) 

 3 years $ 500,000 – Grant Finished February 2013 
 Funds Crime Analyst & Drug/Gang Officer for 3 years 

 DHS Grant: CrimeView Mapping Project ($55,000) 
 Advanced Crime Analysis & Mapping Tools 
 Joint Project with Kootenai Co. SO & Post Falls PD 
 Automatic Crime Maps & Alerts 

 Desk Officer Report System Grant 
 Comprehensive Online Reporting System 
 Integrates into police database 

 Federal JAG Grant: Enhance Law Enforcement Technologies 
 Amount: $48,752 
 Desk Officer Report System Grant: Comprehensive Online 

Reporting System that Integrates into police database 
 DHS Security Grant: ALPR Enhancement Project ($31,413) 

 Added two Cameras for Crime Prevention / Detection 
 



   
This “mock DUI crash” showcases  

the possible implications of driving while impaired.  
 

Taking five months to plan,  
it includes multiple emergency responders and  

students as “victims” who are treated for their injuries.   
This visual reenactment takes place near a local high school.   

 



   
CrimeView Mapping Project  
Integrates and Automates Analysis and 
Mapping Kootenai County Crime Data 
 Dept. of Homeland Security Grant Project 
 Uses technology to increase Public 

Safety and Reduce Crime 
 Tool for Advanced Crime Analysis 
 Provides automatic Crime Maps & Alerts 

for Patrol Officers 
 



   
Law Enforcement  & Community working together to bring 

holiday cheer to underprivileged children in our community. 
 



   
In September 2013, Chief Wayne Longo  

retired from the Coeur d’Alene Department after  many years of service. 
 

Chief Longo was well known for his morning runs.   
On his last day as Chief, several officers joined him as a last farewell.  

 
Chief Longo was a valued member of our department and is wished the best. 

 





   
Tip line: (208) 769-2296 

Tip Email: policetips@cdaid.org 
Police Website:  www.cdapolice.org 

   
Annual Report Compiled by: 

Coeur d’Alene Police Crime Analysis Unit 
 

Contact Information:   
Coeur d’Alene Police Department 

3818 Schreiber Way 
Coeur d’Alene, Idaho 83815 

Phone: (208) 769-2320 
Fax: (208) 769-2307 

 


