CITY OF COEUR D’ALENE
ADA TRANSITION PLAN
2010 UPDATE




CITY OF COEUR D’ALENE 504/AMERICANS WITH
DISABILITIES ACT COMPLIANCE PLAN 2010 UPDATE

HISTORY:  The City of Coeur d’Alene initially finalized its 504/ADA Transition Plan in
2004, with an update in 2006. This 2010 update provides additional information regarding

updates to facilities and policies. For clarity, the Fair Housing Plan will be approved under
separate cover.

SERVICES/PROGRAMS

1. The City has posted notices at public facilities stating that Pam MacDonald is the ADA
Compliance Officer and further provides her contact information. (Attached as Exhibit
“ A”)

2. Standard language and “methods of informing the public” regarding the City’s reasonable
accommodation policy to be included within brochures, public hearing notices,
newspaper articles, etc. The language may be similar to the following “The City of
Coeur d’Alene is willing to make reasonable accommodations, please call “Staff’s
Name” _ 24/48 hours in advance if you need assistance/accommodations for this event.”

3. Each Department has established an accommodations contact person that will be listed
within notifications to the public. (Attached as Exhibit “B”)

4. City will continue to inform the public of ADA enhancements through the use of “Talk of
the Town” or other general circulation publications.

5. When reviewing policies and procedures, the City should look for “opportunities to assist
the disabled community,” such as a street cut policy, notification to property owners 24
hours in advance if the roadway work is going to block a ramp or driveway (to insure that
any needed accommodations could be made prior to any blocked access.)

6. The City will continue to use relay operator services for telephone communication.

7. The City adopted a Limited English Proficiency Plan, pursuant to Resolution No. 10-013
(dated April 20, 2010). (Attached as Exhibit “C”) The plan and its implementation
guidance were presented to the Executive Team (all Department Heads) on April 8, 2010.

8. The City has reviewed its department services and identified opportunities for
enhancement; an outline is attached as Exhibit “D.”

FACILITIES: The City continues to make progress regarding the architectural barriers identified
in its 2004 review. The facilities review is attached as Exhibit “E,” which outlines timelines
for improvements. In addition, the City continues to make improvements to parkland and
services. As new facilities, parks, and services are provided to the community, they will meet
applicable ADA standards. The City has adopted a sidewalk enhancement policy (pursuant to
Resolution No. 08-050, dated September 16, 2008) attached to this plan as Exhibit “F.” The
City currently funds an ADA enhancement program annual ($200,000) that will be utilized to
bring sidewalks into compliance, based on a five-year plan of different geographical areas of
town, in hopes to complete the entire City within 20 years. Additionally, these funds will assist
with resolving complaints and fund the sidewalk incentive program, which provides $500.00 to
property owners, who bring the sidewalks abutting the street into compliance.

Since the 2006 review, several new facilities have been constructed and/or existing facilities
have been remodeled. Specifically, a new public Library, a new Fire Station Administration
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Building, and several parks were constructed. Each of these facilities was constructed to ADA
standards/guidelines. Additionally, Fire Station 1 and 2 were remodeled and brought into
compliance. Currently, the Wastewater Department is constructing a new administration facility
and lab. These facilities will meet current construction and ADA standards.

While the original review of City facilities included a recommendation to keep Tubbs Hill nature
trail in as natural state as possible, the City is currently reviewing opportunities to provide

accessible viewing platforms and accessible areas at the base of the hill.

The City will continue the following general policies/practices:

4 Ensure that every park facility have (at a minimum) one accessible restroom, with
directional signage.
2 When portable restrooms are utilized, and only one is placed at a facility (with an

accessible route), a handicap portable should be placed (utilizing common sense that
if the route has not yet been brought into compliance, than a handicap portable would
not be needed.)

3. Title VI compliance, was provided to the State of Idaho on March 10, 2009,
documentation attached as Appendix I. The City has previously adopted several
resolutions pertaining to anti-displacement, anti-discrimination, Fair Housing and
ADA compliance/complaints. Legal notices are published annually to notify the
public of these policies. The Resolutions are attached as Appendix II. The
following is the list of resolutions and the most recent date of publication.

Publication Date Title

January 30, 2010 | Anti-displacement summary (Res. 04-011)

January 30, 2010 | Non-discrimination ADA Grievance (Res. 04-012 and 04-013)

30-Apr-10 | Summary of Fair Housing Resolution (Res. 04-010)

Current Long Range Planning Efforts:  The City is currently planning for the reconstruction
of McEuen Park. This Park enhancement project would bring the park into compliance with

ADA and provide more accessible features and services. The estimated cost for the park project
will be $10,000,000 to $20,000,000 (depending upon the final design approved by the
community) and may take many years to establish funding sources. At the time of this update,
the final design and funding sources have not been determined.

The Tubbs Hill open space area has been viewed as a natural open space. Therefore, no ADA
trails have been constructed or proposed (as it would require substantial changes to the hillside
and natural state). However, the Tubbs Hill Foundation and the Parks Department are discussing
future plans for a viewing area and potential accessible route along the base of the hill. At the
time of this transition plan update, no final designs or funding sources were established.
However, planning continues in hopes of a 5 to 10 year timeline.
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NOTICE UNDER THE
AMERICANS WITH DISABILITIES ACT

In accordance with the requirements of Title 11 of the Americans with Disabilities
Act of 1990, the City will not discriminate against qualified individuals with
disabilities on the basis of disability in the City’s services, programs, or activities.

Employment: The City does not discriminate on the basis of disability in its hiring or
employment practices and complies with all regulations promulgated by the U.S. Equal
Employment Opportunity Commission under Title | of the Americans with Disabilities Act
(ADA).

Effective Communication: The City will generally, upon request, provide appropriate aids and
services leading to effective communication for qualified persons who have speech, hearing, or
vision impairments so they can participate equally in the City’s programs, services, and
activities.

Modifications to Policies and Procedures: The City will make all reasonable modifications to
policies and programs to ensure that people with disabilities have an equal opportunity to enjoy
all City programs, services, and activities. For example, individuals with service animals are
welcomed in City offices, even where pets are generally prohibited.

Anyone who requires an auxiliary aid or service for effective communication, or a modification
of policies or procedures to participate in a City program, service, or activity, should contact the
applicable department as soon as possible, but no later than 24 hours before the scheduled event.

The ADA does not require the City to take any action that would fundamentally alter the nature
of its programs or services, or impose an undue financial or administrative burden.

Complaints that a City program, service, or activity is not accessible to persons with disabilities
should be directed to:

Melissa Tosi, ADA Compliance Officer
208-769-2203
melissat@cdaid.org

The City will not place a surcharge on a particular individual with a disability or any group of
individuals with disabilities to cover the cost of providing auxiliary aids/services or reasonable
modifications of policy.
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DEPARTMENT ADA CONTACT PERSON

DEPARTMENT CONTACT EXT.
ADMINISTRATION RENATA MCLEOD 741
BUILDING SERVICE ED WAGNER 352
ENGINEERING GORDON DOBLER 216
FINANCE TROY TYMESEN 221
FIRE JIM WASHKO 243
HUMAN RESOURCES | PAM MACDONALD 205
LEGAL JUANITA KNIGHT 348
LIBRARY BETTE AMMON 436
MUNICIPAL SUSAN WEATHERS W/ 231/754
SERVICES AMY FERGUSON BACKUP
PARKS HOWARD GOULD 311
PLANNING SHANA STUHLMILLER 240
POLICE CHIEF LONGO/ 308
RAQUEL RAMAGE
RECREATION STEVE ANTHONY 249
STREETS GREG WILLETTE/ 335
DIANA BOOTH BACKUP
WASTEWATER TORI GREEN 281/246
WATER DIANE MELCHIORE 379
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RESOLUTION NO. 10-013

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,
IDAHO AUTHORIZING THE BELOW MENTIONED CONTRACTS AND OTHER
ACTIONS OF THE CITY OF COEUR D’ALENE INCLUDING APPROVAL OF AN
AGREEMENT FOR CDBG GRANT FUNDING FOR HABITAT FOR HUMANITY OF
NORTH IDAHO; ADOPTING A LIMITED ENGLISH PROFICIENCY PLAN FOR THE
CITY OF COEUR D'ALENE; APPROVAL OF A MEMORANDUM OF UNDERSTANDING
WITH KOOTENAI COUNTY FOR USE OF THE MOBILE COMMAND CENTER;
APPROVAL OF CHANGE ORDER NO. 2 WITH SHANNON INDUSTRIAL
CONTRACTORS INC. FOR THE WASTEWATER TREATMENT PLAT LOW
PHOSPHOROUS PILOT FACILITY AND APPROVAL OF CHANGE ORDER NO. 1 WITH
CMEC INC. FOR THE WASTEWATER TREATMENT PLANT DIGESTER #4 AND
CLARIFIER #1 REFURBISHING PROJECT;

WHEREAS, it has been recommended that the City of Coeur d’Alene enter into the
contract(s), agreement(s) or other actions listed below pursuant to the terms and conditions set
forth in the contract(s), agreement(s) and other action(s) documents attached hereto as Exhibits
“1 through 5” and by reference made a part hereof as summarized as follows:

1) Approval of an Agreement for CDBG Grant funding for Habitat for Humanity of
North Idaho; -

== 2} Adopting a Limited English Proficiency Plan for the City of Coeur d'Alene;

3) Approval of a Memorandum of Understanding with Kootenai County for use of
their Mobile Command Center;

4) Approval of Change Order No. 2 with Shannon Industrial Contractors Inc. for the
Wastewater Treatment Plat Low Phosphorous Pilot Facility;

5) Approval of Change Order No. 1 with CMEC Inc. for the Wastewater Treatment
Plant Digester #4 and Clarifier #1 Refurbishing Project;

AND;

WHEREAS, it is deemed to be in the best interests of the City of Coeur d'Alene and the
citizens thereof to enter into such agreements or other actions; NOW, THEREFORE,

BE IT RESOLVED, by the Mayor and City Council of the City of Coeur d'Alene that the
City enter into agreements or other actions for the subject matter, as set forth in substantially the
form attached hereto as Exhibits "1 through 5" and incorporated herein by reference with the
provision that the Mayor, City Administrator, and City Attorney are hereby authorized to modify
said agreements or other actions so long as the substantive provisions of the agreements or other
actions remain infact.
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BE IT FURTHER RESOLVED, that the Mayor and City Clerk be and they are hereby
authorized to execute such agreements or other actions on behalf of the City.

DATED this 20" day of April, 2010.

€

andi Bloem, Mayor

ATTEST

s uoathon,

Susan K. Weathers, City Clerk

Motion by _ Bruning , Seconded by _ Kennedy , to adopt the foregoing
resolution.
ROLL CALL:
COUNCIL MEMBER MCEVERS Voted Aye

COUNCIL MEMBER GOODLANDER  Voted

COUNCIL MEMBER BRUNING Voted Aye
COUNCIL MEMBER HASSELL Voted aye
COUNCIL MEMBER KENNEDY Voted Aye
COUNCIL, MEMBER EDINGER Voted Aye

Councilman Goodlanderwas absent. Motion carried .,
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Limited English Proficiency Plan

City of Coeur d’Alene

April 12, 2010

Title VI Coordinator City Administrator Wendy Gabriel
710 E. Mullan Avenue, Coeur d’Alene, idaho 83814-3958 (208) 769-2300
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I. INTRODUCTION

This Limited English Proficiency Plan has been prepared to address the City of Coeur
d’Alene’s responsibilities as a recipient of federal financial assistance as they relate to
the needs of individuals with limited English language skills. The plan has been
prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et
seq, and its implementing regulations, which state that no person shall be subjected to
discrimination on the basis of race, color or national origin.

Executive Order 13166, titled /mproving Access to Services for Persons with Limited
English Proficiency, indicates that differing treatment based upon a person’s inability to
speak, read, write, or understand English is a type of national origin discrimination. It
directs each agency to publish guidance for its respective recipients clarifying their
obligation to ensure that such discrimination does not take place. This order applies to
all state and local agencies that receive federal funds, including all City of Coeur
d’Alene departments receiving federal grant funds.

Plan Summary

The City of Coeur d’Alene has developed this Limited English Proficiency Plan to help
identify reasonable steps for providing language assistance to persons with limited
English proficiency [LEP] who wish to access services provided. As defined in
Executive Order 13166, LEP persons are those who do not speak English as their
primary language and have limited ability to read, speak, write, or understand

English. This plan outlines how to identify a person who may need language
assistance, the ways in which assistance may be provided, staff training that may be
required, and how to notify LEP persons that assistance is available.

In order to prepare this plan, the City of Coeur d’Alene used the four-factor LEP analysis
that considers the following factors:

1. The number or proportion of LEP persons in the service area who may be served
by the City of Coeur d’Alene,

2. The frequency with which LEP persons come in contact with City of Coeur
d'Alene services,

- 3. The nature and importance of services provided by the City of Coeur d’Alene to

the LEP population, and

4. The interpretation services available to the City of Coeur d’Alene and overall cost
to provide LEP assistance. A summary of the results of the four-factor analysis is

in the following section.
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Il. MEANINGFUL ACCESS: FOUR-FACTOR ANALYSIS

1. The number or proportion of LEP persons in the service area who may be
served or are likely to require City of Coeur d’Alene services.

The City of Coeur d’Alene staff reviewed the 2000 U.S. Census Report for Kootenai
County and determined that there were 565 persons [0.9% of the population] who
speak English less than “very well.” In Kootenai County, of those persons with
limited English proficiency, 285 speak Spanish, and 195 speak Indo-European
languages, the remaining indicated that data was suppressed from disclosure.

2. The frequency with which LEP persons come in contact with City of Coeur
d’Alene services.

The City of Coeur d’Alene staff reviewed the frequency with which City Council,
office staff, and maintenance staff have, or could have, contact with LEP
persons. This includes documenting phone inquiries or office visits. To date, the
City of Coeur d’Alene has had no requests for interpreters and no requests for
translated program documents. The City Council, office staff, and maintenance
staff have had very little contact with LEP persons.

3. The nature and importance of services provided by the City of Coeur d’Alene
to the LEP population.

There is no large geographic concentration of any type of LEP individuals in the
service area for the City of Coeur d'Alene. The overwhelming majority of the
population, 96.3%, speak only English. As a result, there are few social, service,
professional, and leadership organizations within the City of Coeur d’Alene service
area that focus on outreach to LEP individuals. The City of Coeur d’Alene City
Council and staff are most likely to encounter LEP individuals through office visits,
phone conversations, notifications from maintenance staff of impacts on city
services, and attendance at City Council meetings.

4. The resources available to the City of Coeur d'Alene, and overall costs to
provide LEP assistance.

The City of Coeur d’Alene reviewed its available resources that could be used for
providing LEP assistance, which of its documents would be most valuable to be
translated if the need should arise, and contacted local citizens that would be
willing to provide voluntary Spanish translation if needed within a reasonable time
period. Other language translation, if needed, would be provided through a
telephone interpreter line for which the city would pay a fee.
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lll. LANGUAGE ASSISTANCE

A person who does not speak English as their primary language and who has a limited
ability to read, write, speak, or understand English may be a Limited English Proficient
person and may be entitled to language assistance with respect to City of Coeur
d’Alene services. Language assistance can include interpretation, which means oral or
spoken transfer of a message from one language into another language and/or
translation, which means the written transfer of a message from one language into
another language.

How the City of Coeur d’Alene staff may identify an LEP person who needs language
assistance:

= Post notice of LEP Plan and the availability of interpretation or translation services
free of charge in languages LEP persons would understand.

= All city staff will be provided with “| Speak” cards to assist in identifying the language
interpretation needed if the occasion arises. (An example of the ‘| Speak” card is
attached as Exhibit “A” to this document).

= All City of Coeur d’Alene staff will be informally surveyed periodically on their
experience concerning any contacts with LEP persons during the previous year.

=  When the City of Coeur d’Alene sponsors an informational meeting or event, a staff
person may greet participants as they arrive. By informally engaging participants in
conversation, it is possible to gauge each attendee’s ability to speak and understand
English. Although translation may not be able to be provided at the event, it will help
identify the need for future events.

Language Assistance Measures. Although there is a very low percentage in the City
of Coeur d'Alene of LEP individuals, that is, persons who speak English “not well” or
“not at all,” the city will strive to offer the following measures:

The City of Coeur d'Alene staff will take reasonable steps to provide the opportunity for
meaningful access to LEP clients who have difficulty communicating English.

The following resources will be available to accommodate LEP persons:

o Volunteer interpreters for the Spanish language are available and will be
provided within a reasonable time-period.

e Language interpretation will be accessed for all other languages through a
telephone interpretation service.
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IV. STAFF TRAINING
The following training will be provided to all staff:

= [nformation on the Title VI Policy and LEP responsibilities.

= Description of language assistance services offered to the public.
= Use of the “| Speak” cards.

= Documentation of language assistance requests.

* How to handle a potential Title VI/LEP complaint.

All contractors or subcontractors performing work for the City of Coeur
d’Alene will be required to follow the Title VI/LEP guidelines.

V. TRANSLATION OF DOCUMENTS

* The City of Coeur d’Alene weighed the cost and benefits of translating
documents for potential LEP groups. Considering the expense of translating the
. documents, the likelihood of frequent changes in documents and other relevant
factors, at this time it is an unnecessary burden to have any documents
translated.

» Due to the very small local LEP population, the City of Coeur d’Alene does not
have a formal outreach procedure in place, as of 2010. Translation resources
have been identified and are limited in this region. However, when and if the
need arises for LEP outreach, the City of Coeur d’Alene will consider the
following options:

o When staff prepares a document, or schedules a meeting, for which the
target audience is expected to include LEP individuals, then documents,
meeting notices, flyers, and agendas will be printed in an alternative
language based on the known LEP population.

VI. MONITORING

Monitoring and Updating the LEP Plan. The City of Coeur d’Alene will update the
LEP Plan as required. At a minimum, the plan will be reviewed and updated when
data from the 2010 U.S. Census is available, or when it is clear that higher
concentrations of LEP individuals are present in the City of Coeur d’Alene service
area. Updates will include the following:

= The number of documented LEP person contacts encountered annually.
= How the needs of LEP persons have been addressed.
= Determination of the current LEP population in the service area.
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= Determination as to whether the need for translation services has changed.

= Determine whether local language assistance programs have been effective and
sufficient to meet the need.

= Determine whether the City of Coeur d’Alene’s financial resources are sufficient
to fund language assistance resources needed.

= Determine whether the City of Coeur d’Alene fully complies with the goals of this
LEP Plan.

= Determine whether complaints have been received concerning the agency's
failure to meet the needs of LEP individuals.

VIl. DISSEMINATION OF THE CITY OF COEUR D’ALENE LEP PLAN

= Post signs at City Hall notifying LEP persons of the LEP Plan and how to access
language services.

= State on agendas and public notices in the language that LEP persons would
understand that documents are available in that language upon request at City
Hall.
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EXHIBIT “A”
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Cocber icl si vous lisez ou parlez le fringais.

Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen.
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13. French

. 14, German

15, Greek

16. Haitian

Cratle

1Z Hindi

18. Hmong

18, Hungarian

20. llocano

21, ltalian

22. Japanese

23. Karean

24, Laotian

25, Polish

Page 8 of 9



Assinsle este quadrado 3% vocd [8 on fala poringués.

Posemniafi acenctii ciragd dacs citifi sae vorbii rominegts.

TlcnseteTe Y107 KEZEPATHK, CCHY SEI SHYTHCTE MM FUBDEHYC TO-DYCCRM.

Ofenexsrre oBaj £sapatith YRAMIKG NTATE WM YOBOPHTE CPIICKH jeakE.

Oznatfe rento {tvoktek, sk viete Siar"aleba hovarit' po stovenskr.

Margue esta cositla 5 lez o habk espafiol.

Maskahan itong kuwadends kung kxyo o5 merupoig maghesa o maguilits og Tapnlog,

Iematnannsa Sl oG nas e ing,

Meakn 9 ke puha ni kapaw ol ke lau pe lea fakatonga.

Bimirere mo KITHEKY, FKIRG B YUTRETE 300 MOROPHTS YRKPITHELEOH MOS0,

H LBt Leuiud iz e U
U Xin ddnh dffu vio 6 ndy nén quy vi bidt doc vi ndi duge Vst Ngit.
[:] APPER ST IR DEIRD TN D DODNP DY DOPENT
DES705 mnmm
U8 eohis s BURRAY
City of Coeur d’ Alene Limited English Proficiency Plan

26. Portuguese

27 Romanian

28. Bussian

29. Serbian

30. Slovak

31. Spanizh

32 Tagalog

33.Thai

24.Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish
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HOW TO HANDLE AN LEP COMPLAINT/REQUEST

Utilize the “I Speak™ Cards to determine which language the individual speaks
. Determine the type of service that is needed e.g., Legal, informational and/or
services needed
3. Contact a translation service provider, in accordance with your department
policy/procedure
4. Document the incident and provide it to the Title VI Compliance Officer, Wendy
Gabriel.

b2 —

S T N S — -
LI O A O L BN B B B B A )

[0 K (v Dt e IR NIRRT 0 S T e O S IS el O e K S | 4 B e IO Y M |
LSS SN SR FRULINRE O TN L A U U DO D DN TN BN NN BEN DR N} LR L L L

L.E.P. Documentation:

Date:
Incident Description:

Citizen Contact Information: (not mandatory)

Did you utilize the “I Speak™ Cards?
Which language was identified?

Did you utilize exterior services? If so, which company did you use?
, Cost
What serves were rendered (translation, interpretation, sign language, etc.)

Amount of time services were rendered

Employee Name:
Department:
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Kos lub voj no yog koj paub twm thiab hais lus Hmoob.

Jelolje meg ezt a kockdt, ha megérti vagy beszéli a magyar nyelvet.

Markaam daytoy nga kahon no makabasa wenno makasaoka iti Ilocano.

Marchi questa casella se legge o parla italiano.

BEBZZAEY. SBEDEERZZEHZMITIESL,

T30l YAY B 5 oW o] e EAFYA L.

LimautaEgesl fiviaueaugiuanuagnang.

Prosimy o zaznaczenie tego kwadratu, jezeli postuguje si¢ Pan/Pani
Jezykiem polskim.

DB-2308

U.S. DEPARTMENT OF COMMERCE

and
U.5. CENSUS BUREAU

13. French

14. German

16. Greek

16. Haitian

Creole

17. Hindi

18. Hmong

19. Hungaria:

20. llocano

21. Italian

22. Japanese

23. Korean

24. Laotian

25. Polish



Assinale este quadrado se vocé 1€ ou fala portugués.

Insemnati aceasti casuti daci citigi san vorbiti roméneste.

IToMeTETe 3TOT KBAJIPATHK, €CITH BRI YHTACTE LI TOBOPHUTE IIO-PYCCKH.

Ob6enexute oBaj xBagpaTuh YKOIUKO YUTATE WIY TOBOPUTE CPIICKM j€3UK.

Oznacte tento Stvorcek, ak viete &itafalebo hovorit' po slovensky.

Marque esta casilla si lee o habla espafiol.

Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog.

WinuaToavuisasludnadvinusuniFoganieing.

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga.

BigMiTrTe 130 KIHTHHKY, SKITO BH THTAETE 2460 FOBOPHUTE YKPATHCEKOIO MOBOIO.

BN IRAY, ‘ix‘gaf‘;;m?fﬂ

Xin ddnh déu vdo 6 ndy n€u quy vi biét doc va néi duge Viét Ngit.

APTN DT WIN DIPND PN N DVDYP DYT DIININI
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U.6. DEPARTMENT OF COMMERCE
Ptorktst i it
: U.S. CENSUS BUREAU

26. Portuguese

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33.Thai

34.Tongan

356, Ukranian

36. Urdu

37 Vietnamese

38.Yiddish
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Exhibit “E”
Facility Review of Barriers
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Exhibit “F”
Sidewalk Policy



EXHBIT "3
RESOLUTION NO. 08-050

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,
IDAHO ESTABLISHING A SIDEWALK CURB RAMP — ACCESSIBILITY POLICY.

WHEREAS, The Mayor and City Council have deemed it advisable and necessary for
the City to determine how best to comply with the requirements of the Americans with
Disabilities Act regarding the provision of accessible sidewalks given the financial and other
resources available to the City; and

WHEREAS, The Mayor and City Council have determined that the provision of
accessible sidewalks benefits all of the residents of Coeur d’ Alene; and

WHEREAS, The Mayor and City Council have considered multiple options for
repairing and/or replacing broken or non-compliant sidewalks and curb ramps, including
requiring property owners to make the necessary repairs, forming Local Improvement
Districts, pursuing legistative authorization for a special assessment for sidewalk repairs,
contracting with private industry to make the repairs and performing the repairs in house; and

WHEREAS, The Mayor and City Council has asked for and received significant public
input at multiple public meetings regarding the best and most cost effective means of repaiting
sidewalks; and

WHEREAS, based on this public input and the direction from the Mayor and City
Council, City Staff has proposed the policy attached hereto as “Exhibit A”; and

WHEREAS, The attached policy was presented to the Public Works Committee of the
City Council on September 8, 2008, who recommended that the City Council adopt the policy;
and

WHEREAS, the Mayor and City Council have determined that the attached policy is
the best option for repairing and/or replacing damaged or non-compliant sidewalks given the
financial and other resources available to the City; and

WHEREAS, it is deemed to be in the best inferests of the City of Coeur d'Alene and
the citizens thereof that such policies be adopted; NOW, THEREFORE,

[Resolution No. 08-050: Page 1 of 2]



“EXHBIT '3

BE IT RESOLVED, by the Mayor and City Council of the City of Coeur d'Alene that

the policy attached hereto as Exhibit "A" be and is hereby adopted.

DATED this 16™ day of September, 2008

Séndi Bioem, é%yor

ATTEST:

Susan K, Weathers, City Clerk

resolution.

ROLL CALL:

, to adopt the foregoing

COUNCIL MEMBER KENNEDY

COUNCIL MEMBER HASSELL

COUNCIL MEMBER MCEVERS

COUNCIL MEMBER GOODLANDER

COUNCIL MEMBER BRUNING

COUNCIL MEMBER EDINGER

{Resolution No. 08-050:

Motion by Hassell , Seconded by Goodlander

Voted ___ aye
Voted ___ Aye
Voted __ AYE
Voted ___Aye

Voted AYE

Voted Aye

was absent. Motion _carried .

Page 2 of 2]
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EXHBIT 3"

SIDEWALK & CURB RAMP ~ ACCESSIBILITY POLICY (REVISED)

BACKGROUND: In response to the Americans With Disabilities Act (ADA), the City of
Coeur d’Alene is mandated to provide accessible pedestrian routes within the City, Surveys of
the city’s sidewalk system reveal many sidewalks that are either in a deteriorated condition or
out of compliance with ADA standards. Safe and accessible sidewalks not only enable the city
to meet ADA mandates, but they provide a community benefit to all citizens. The following
sidewalk action plan is designed to attain ADA compliance and provide safe pedestrian travel:

1. Continued enforcement — Regarding sidewalks, the Municipal Code remains unchanged,
and states that the sidewalk abutting a property is the property owner’s responsibility.
Therefore, the city’s code enforcement processes will continue to be utilized as an
enforcement/maintenance mechanism in situations where complaints arise over a non-
compliant section of sidewalk that is not identified in the City’s annual work plan under
the ADA Hazard Abatement Account identified below.

2. ADA Hazard Abatement Account — This account will fund repairs for ADA sidewalk
deficiencies that are included in a 5 Year Priority Plan thet will be updated and approved
by the City Council on a yearly basis. The ADA Hazard Abatement Account is expected
to fund an average annual scope of work of approximately 5,000 lineal feet of sidewalk
repairs per year. Work will be accomplished by the Street Maintenance Department with
some field support from the Parks Department along with some contracted tree services.
This account will begin at $200,000/year and would be adjusted annually for inflation.

3. Curb ramps ~ In conjunction with sidewalk improvements, the City will include the
installation/repair of curb ramps. Since sidewalks and curb ramps provide a benefit to the
entire commumity, they have been funded out of the City’s General Fund.

4. Development projects - per ordinance 12.28.210 (C), sidewalk repairs and improvements
will be required as friggered by a building permit greater than $15,000 (or current permit
trigger value if $15,000 is increased by ordinance). Funding and execution of these
improvements and repairs remains the responsibility of the abutting property owner.
Similarly, sidewalks for new subdivisions will continue to be the responsibility of the
developer,

5. Prioritization — the City will gather citizen input such as through the Ped/Bike Committee
or other similar forum to help establish a systematic prioritization that ensures an

. effective compliance schedule and the greatest refurn on resource expenditure. In the
past, City policy was to prioritize ADA accessibility to those streets being overlaid.
Going forward, this policy change would prioritize ADA accessibility work in a
geographic area first focused on civic areas, then commercial areas, followed by
residential.

The following policy clearly states the City’s method of accessibility compliance for public
rightS‘Of-Way.

Resolution No. 08-050" Page 1 of2 EXHIBIT “AY



EXHEIT ¥

POLICY
ACCESSIBILITY FOR PUBLIC RIGHTS-OF-WAY

SIDEWALKS/CURB RAMPS: ADA Hazard Abatement Account — sidewalk repair and curb
ramap instailation, other than those triggered by building permit and subdivision ordinances, shall
be funded out an ADA Hazard Abatement Account and accomplished by the Street Maintenance
Department with some field support from the Parks Department along with some contracted tree
services. Non-compliant driveway approaches will remain the responsibility of the abutting
property owner. This account would be increased annually to keep pace with inflation. This
work shall be prioritized by geographic atea, first focused on civic areas, then commercial areas,
followed by residential.

WATER, SEWER, AND STORMWATER INSTALLATIONS: Whenever a street alteration
(generally work greater than one block of curb to curb street removal/replacement) occuss due to
the replacement of a water line, sewer line, or stormwater line as a result of a City wuility project,
the Utility shall install curb ramps along the route of the pipeline and bring abutting sidewalks
into ADA compliance.

I : \ND SIDEWA MPLAI Requests for installation of
curb ramps, outside of the approved annual work plan, will be evaluated on a case by case basis.
The City may install curb ramps in response to a special request from a citizen with a
demonstrated need and evaluation by the City’s ADA Compliance Officer. Complaints received
regarding non-complaint sidewalks will be addressed in accordance with City Code. The
adjacent property owners are responsible to mitigate any non-compliant sidewalks:

LOCAL IMPROVEMENT DISTRICT (LIDYSTREET RECONSTRUCTION/BUSINESS
IMPROVEMENT DISTRICT (BID). When considered as an integral part of a Local
Improvement District or street reconstruction project, sidewalk improvements shall remain the
responsibility of the abutting property owner. Similarly, this policy does not change sidewalk
responsibilities agreed to under a BID agreement.

8 G The City of Coeur d’Alene will reimburse
documented residential property owner expenditures for sidewalk removal and replacement,
including City encroachment permit fees, at $20 per lineal foot of sidewalk replaced up to a
maximum of $500 per property per year. Expenditures are eligible for reimbursement provided
they meet the following conditions. g
e An application for reimbursement is completed and an encroachment permit is obtained.
A satisfactory final approval by the City must be obtained. .
e The property is residentjal (single family, duplex, or multi-family).
e The sidewalk replaced must meet the City’s replacement guidelines. This must be
verified by the City prior to submittal for reimbursement.-
e The work was not required as a condition of issuance of a building permit or any other
discretionary approval by the City.
Reimbursement will be made on a first-come first-served basis. The City Council will establish
the annual budget for the reimbursement account. Once the funds are expended, eligible requests
will be placed on waiting list for the next budget year or until additional funds become available.

Resalution No. 08-050 Page 2 of2 EXHIBIT “A”






IDAHO TRANSPORTATION DEPARTMENT

PO Box 7129 (208) 334-8000
Boise ID 83707-1129 itd.idaho.gov

March 15, 2009

Mayor Sandi Bloem
Coeur d’Alene City Hall
710 E. Mullan Avenue
Coeur d’Alene, ID 83814

RE: Corrective Action Plan
Attention: Wendy Gabriel, City Administrator & Title VI Coordinator
Dear Ms. Bloem,

| have reviewed your Corrective Action Plan detailing the steps the City is committing to
take to ensure compliance with Title VI non-discrimination requirements. Your staff has
done a great job in detailing the actions that will be taken to resolve the City’s non-
compliance findings.

This letter is to confirm with you that, based on the submitted Corrective Action Plan,
the City is found to be in compliance with the Title VI requirements attached to your
Federal project funding.

| appreciate the hard work of your staff and look forward to working with them during the
coming year.

Sincerely,

!

\CAe & < -C'bﬁé’/'%%ﬁzM"

Karen Sparkman

EEO Manager — External Programs
208-334-8852
karen.sparkman@itd.idaho.gov




CITY OF COEUR D'ALENE

. 710 E. MULLAN AVENUE
COEUR D'ALENE, IDAHO 83816-3964
208/769-2300

March 10, 2010

Karen Sparkman

EEO Manager — External Programs
Idaho Transportation Department
P.O. Box 7129

Boise, ID 83707-1129

RE: Annual Title VI Compliance Review
Dear Ms. Sparkman:

Thank you for your letter of December 4, 2009, providing us with your review commentis of our
Title VI Program. The following action plan is submitted in response to your letter and follow-up
phone calls.

1. Finding — Limited English Proficiency Plan (LEP)

Recommendation: An LEP Plan is required regardless of what the population demographics
may or may not show. The point of the Plan is to show that a data analysis of demographics and
program areas has been done in order to make informed decisions abouf how much or how liffle
language assistance should be provided. The second part of the plan is lo instruct city
employees on how they will provide language assistance if assistance is necessary. Itis
expected that the demographic analysis be updated each year as more people move info the
area. The Plan is required even if the demographics show very low levels of LEP persons in the
City. For areas of the state where very low jevels of LEP persons exist, such as Coeur d'Alene,
the Plan will be short and relatively simple.

Response:
An LEP policy has been drafted, modeled after the City of Grace, and will be presented to the

City Coungil within the next three months. The draft policy is attached as Exhibit “1.”

2. Finding — Non-discrimination language in contracts and agreements, DBE/MBE/WBE
solicitations.

Recommendation: A process must be put info place to ensure the following:

o Attachment 1 is to be included in all coniracts and agreements entered info befween
the City and other parties as part of the federal aid project (Government Way; Dalton
to Hanley Ave.). Alfachment 1 can be taken ‘as is’ and attached o contracts and
agreements as an addendum. The City must ensure that the prime
contract/consuttant passes the language on in all sub-conlracts or agreements.

o Appropriate Title VI language must be included in all solicitations for bids for work or
material, issued by either the City or the prime consultant as part of the federal aid
project {State & Local Agreement, Appendix A, Assurances #5).



Karen Sparkman
March 10, 2010

Page 2

Response:
The City Engineer has provided the contractor, Welch Comer, the appropriate document to be

attached to the existing agreement, with instructions to add this to any and all sub-contractor
agreements, letter attached as Exhibit “2.” The Legal Department will include the attachment
1 language to all future contracts and agreements. On February 4, 2010, at the City's Executive
Team meeting, the bid document language, as referenced above, was provided to each
department head, with the direction to include this language in all future bid documents, not just
federally funded projects.

3. Finding — ADA Transition Plan

Recommendation:

(a) ... The self-evaluation needs fo include the physical location of all intersections having curbs
or other barriers to enfry from a street level pedestrian walkway located within the City’s
jurisdiction.

(b) The document does not indicate a prioritization of corrections required by regulation which
sorts locations by their proximity fo:

1. State and local government offices and facilities (city hall, schools);

2. Location of government services and transit facilities (bus stops, train stations);

3. Location of places of public accommodationsfemployers (shops, restaurants);

4, All other areas (residential);

5. Other facfors to be considered: population density, presence of disabled population,

and cost (which may affect the timetable of installation of accessible facilities).

(c) There must be a public involvement component whereby the public can provide input on an
ongoing basis, e.g. citizen complaints regarding a specific site may change the priority of a
correction, normally giving it higher priority for correction in the transition plan. This can be
achieved through a complaint process but there also needs to be a component for public input
through meetings, internet access to the plan and comments, efc. . . .

{d) One public agency official must be identified in the plan that has overalf responsibility for the
coordination, development and implementation of the Plan, as Is required by regulation. The
contact information for this person should aiso be listed on the Pfan. . . .

(e) The City's Transition Plan, where defail has been provided about City programs and services
needing to come into compliance, notes that the time frame for completion is “as funding allows.”
This method is not in compliance with regulation. A schedule or work plan that lists the steps to
be taken fo develop and implement the transition plan is required. If it will {ake longer than one
year to complete the corrections, the schedule must identify steps thaf will be taken each year
during the transition period. . . .

() Where the Transition Plan includes sidewalks, it should also include signals and other
pedestrian facilities.

(9) The current ptan does nof appear to have been updated since 2007. Data collected on all
work done each year fo make corrections should be used to keep the Plan up fo date, and shoutd
be accessible by the public for their review and comment. The Plan should be a living document
that is updated as progress toward full compliance is made.



Karen Sparkman
March 10, 2010
Page 3 .

Response:

The City of Coeur d'Alene has a sidewalk policy, adopted by Resolution 08-050 (dated
September 16, 2008, attached as Exhibit “3.”) This document is available on our web site,
along with the five-year plan for sidewalk enhancements. The 2007 ADA Transition Plan was
adopted prior to the sidewalk policy, therefore, it did not get included in the transition plan,
although it was intended to be include in a future addendum. It is our intent to do so, through a
formal action of the City Council within the next 9 months.

As a governmental agency, the City is bound by the open meeting law. For every public
meeting we have held and will hold, please note that a notice is posted to a public bulletin board
and agendas are posted no less than 48 hours prior to the meetings (usually posted the Friday
prior to the meeting date), as well as posted to our web page. Our City Council meetings
always have a public comment segment that are open to the public (meetings are held the 1
and 3™ Tuesday of every month). Additionally, we have amended our web page to include a
comment capability under the sidewalk section.

The City utilized a multi-pronged approach to accomplish sidewalk compliance throughout our
city. They are as follows:

1. Property owners must bring their abutting sidewalk into compliance when making
building improvements valued at more than $30,000 (this would include driveway
slope). Estimated to be 10 households a year, paid for by the property owner.

2, The City will establish a sidewalk 5-year plan, pricritizing based on civic areas, then
commercial, followed by residential, and working annually with a citizen committee
whose recommendations are presented before the City Council at a public meeting.
This plan would be the action plan for city employees to complete ADA repair and
replacements, including installation of pedestrian ramps in accordance with ADA.
The City currently budgets $200,000.00 per year, has completed 10,124 sq. .
of sidewalk replacement, and installed 323 pedestrian ramps (since 2006).

3. Compilaints — The City will address complaints as they are received and determine if
they need immediate action, or if those areas can be added to the next year priority
areas.

4, City utility project areas — as water, sewer, and overlays occur (greater than one

block) pedestrian ramps will be instalied.

Additionally, the City has voluntary compliance by the property owner, with a $500.00 incentive
per household, and has allocated additional funding within our Community Development Block
Grant (CDBG) funding to complete sidewalk ADA Compliance within a Census LMl area. This
year we were able to fund a couple blocks of sidewalk on Foster Avenue, which connected the
3" and 4" Street 5-year plan areas, as well as, tying into the Court House. All CDBG funds are
subject to a citizen participation plan.

Itis the City’s intent to have the 2007 ADA Transition Plan updated by December 2010, to
include estimated dates for barrier removal, an updated list of enhancements already
completed, and clear inclusion of the sidewalk policy. Thereafter, it is the City’s intent to provide
an annual update of accomplishments to the plan.

The City has an ADA Coordinator listed on bulletin boards throughout city facilities and noted on
the City web page, Pam MacDonald, Human Resource Director, 208-769-2205. Additionally,
Wendy Gabriel, City Administrator, has been authorized as the Title VI officer.



Karen Sparkman
March 10, 2010
Page 4

The City believes that it can clearly demonstrate that it is meeting the intent of the code and is
willing to work on continuous improvements in meeting the needs of our community. Please do

not hesitate to contact me if you need additional information/clarification of the content of this
letter.

Sincerely,
@%M >

Wendy Gabriel
City Administrator

Enclosures



EXHBIT T,

Limited English Proficiency Plan

City of Coeur d’Alene

February 26, 2010

Title VI Coordinator City Administrator Wendy Gabriel
710 E. Mullan Avenue, Coeur d’Alene, Idaho 83814-3958 (208) 769-2300

City of Coeur d’Alene Limited English Proficiency Plan Page 1 of 9



EXHBIT 1%

I. INTRODUCTION

This Limited English Proficiency Plan has been prepared to address the City of Coeur
d'Alene’s responsibilities as a recipient of federal financial assistance as they relate to
the needs of individuals with limited English language skills. The plan has been
prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et
seq, and its implementing regulations, which state that no person shall be subjected to
discrimination on the basis of raoe, color or national origin.

Executive Crder 13166, trtled Jmpmwng Access lo Services for Persons with Limited
English Proficiency, indicates that differing treatment based g.:pbn a person’s inability to
speak, read, write, or understand English is a type of natronal origin discrimination. It
directs each agency to publish guidance for its respectivezremp!en‘tgy- larifying their
obligation to ensure that such discrimination does not take place. Thisiorder applies to
all state and local agencies that receive federal funds, including all Ci
d’Alene departments receiving federal grant funds.

Plan Summary

asmstanoe the ways m which assistance mé;!abe provided, staff fraining that may be
required, and how to notify LEP persons that asalsiance is available.

L_J
In order to prepgr this plan the City of Coeur d’Alene used the four-factor LEP analysis

the LEP popto_i_']ﬁtlon and

4. The interpretation services available to the City of Coeur d'Alene and overall cost
to provide LEP assistance. A summary of the results of the four-factor analysis is
in the following section.
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EXHBITT
Il. MEANINGFUL ACCESS: FOUR-FACTOR ANALYSIS

1. The number or proportion of LEP persons in the service area who may be
served or are likely to require City of Coeur d’'Alene services.

The City of Coeur d’Alene staff reviewed the 2000 U.S. Census Report for Kootenai
County and determined that there were 565 persons [0.9% of the population] who
speak English less than “very well.” In Kootenai County, of those persons with
limited English proﬁclency, 285 speak Spanish, and 195 speak Indo-European
languages, the remaining indicated that data was suppressed from disclosure.

2. The frequency with which LEP persons come i
d’Alene services.

contact with City of Coeur

The City of Coeur d’Alene staff reviewed tn quencyi%th which City Council,
office staff, and maintenance staff have, or could: :have;icontact with LEP
persons. This includes documenting phone inquiriés:or office visits. To date, the
City of Coeur d’Alene has had no requests for interpréters and no requests for
translated program documents. The City Council, offi ;aﬁ and maintenance
staff have had very little contact with LEP persons.

3. The nature and importance of services provided by th% City of Coeur d’Alene
to the LEP populatl_ ) Jas

pea jlish ﬁs:a result, there are few social, service,
profess:ona! and leaders} ;q,,\orgamzaﬁﬁﬁs within the City of Coeur d’Alene service
area that focus on outreach to.LEP individuals. The City of Coeur d’Alene City
tosencounter LEP individuals through office visits,
phone conversations, notifi catlgﬁs from maintenance staff of impacts on city
services, and attendance at City Council mestings.

4. The resources available to the City of Coeur d’Alene, and overall costs to
provide LEP assistance.

The City of Coeur d’Alene reviewed its available resources that could be used for
providing LEP assistance, which of its documents would be most valuable to be
translated if the need should arise, and contacted local citizens that would be
willing to provide voluntary Spanish translation if needed within a reasonable time
period. Other language translation, if needed, would be provided through a
telephone interpreter line for which the city would pay a fee.

City of Coeur d’Alene Limited English Proficiency Plan Page 3 of 9



EXHBIT 1.

lll. LANGUAGE ASSISTANCE

A person who does not speak English as their primary language and who has a limited
ability to read, write, speak, or understand English may be a Limited English Proficient
person and may be entitled to language assistance with respect o City of Coeur
d’Alene services. Language assistance can include interpretation, which means oral or
spoken transfer of a message from one language into another language and/or
translation, which means the written transfer of a message from one language into
another language.

How the City of Coeur d’Alene staff may identify an LEP person who needs language
assistance:

The City of Coeur d’Alene staff w

of Coeur d'Alene of LEP indi
“not at all,” the city will strive to

Post notice of LEP Plan and the availability of}_gte’%i“etation or franslation services
free of charge in languages LEP persons wogic’i understand.

Al city staff will be provided with “I Speak” cards to assist in identifying the language
interpretation needed if the occasion arises. (An example’of the “I| Speak” card is
attached as Exhibit “A” to this document).

All City of Coeur d'Alene staff will be informally surveyed:periodically on their
experience concerning any contacts with LEP persons d ng_@e previous year.

When the City of Coeur d’Alene sponsors an informational meeting or event, a staff
person may greet participants as they arrive. By informally engaging participants in
conversation, it is possibleito gauge each attendee’s ability to speak and understand
English. Althoughranslation.may not be able to be provided at the event, it will help

identify the need:for future events.

res;- fﬁﬂgggpk‘there is a very low percentage in the City

als, that is> persons who speak English “not well” or
the following measures:

ke reasonable steps to provide the opportunity for

meaningful access fo LEP clients who have difficulty communicating English.

The following resources will be available to accommodate LEP persons:

o Volunteer interpreters for the Spanish language are available and will be
provided within a reasonable time-period.

o Language interpretation will be accessed for all other languages through a
telephone interpretation service.
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EXHBIT T
IV. STAFF TRAINING

The following training will be provided to all staff:

= Information on the Title VI Policy and LEP responsibilities.

= Description of language assistance services offered to the public.
= Use of the “| Speak” cards.
= Documentation of language assistance requests.
* How to handle a potential Title VI/LEP complaint.

All contractors or subcontractors performing work fdnthe City of.Coeur
d’Alene will be required to follow the Title VILEP guidelines.

V. TRANSLATION OF DOCUMENTS

= The City of Coeur d’Alene weighed the cost and benefits of translating
documents for potential LEP groups. Considering the expense of translating the
documents, the likelihood of frequient changes in documents and other relevant
factors, at this time it is an unnecessa y:burden to have any documents
translated. :

= Due to the very small local LEP pop_u!at on, the:C of Coeur d’Alene does not
have a formal outreach procedure in‘p!éce as of‘2010 Translation resources
have been identified and are limited inithis region. However, when and if the
need arises for LEP outreach, the City _‘iCneur d’Alene will consider the
following options:

f{prepares a document, or schedules a rneeting for which the

VI. MONITORING

Monitoring and Up ng the LEP Plan. The City of Coeur d’Alene will update the
LEP Plan as required. At a minimum, the plan will be reviewed and updated when
data from the 2010 U.S. Census is available, or when it is clear that higher
concentrations of LEP individuals are present in the City of Coeur d’Alene service
area. Updates will include the following:

= The number of documented LEP person contacts encountered annually.
* How the needs of LEP persons have been addressed.
= Determination of the current LEP population in the service area.
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JEXHBIT 17,

= Determination as to whether the need for translation services has changed.

= Determine whether local language assistance programs have been effective and
sufficient to meet the need.

= Determine whether the City of Coeur d’Alene’s financial resources are sufficient
to fund language assistance resources needed.

» Determine whether the City of Coeur d’Alene fully complies with the goals of this
LEP Plan.

= Determine whether complaints have been received concerning the agency’s
failure to meet the needs of LEP individuals.

VIl. DISSEMINATION OF THE CITY OF C U_R D’ALENE LEP PLAN

42'5

= Post signs at City Hall notifying LEP persons of the LEP Plan and how to access

language services.

= State on agendas and public notices in the lan
understand that documents are available in that:
Hall.

gua’  that LEP persons would
guage upon request at City
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EXHBIT %

EXHIBIT “A”

CENeGE

o 2010
. LANGUAGE IDENTIFICATION FLASHCARD
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o Emoiis ext iy

1. Arabic

2. Armentan

3, Bengali

4. Cambodian

b. Chamomra

6. Simplified
Chinese

7 Traditional
Chinese

8.Croatian

9. Crach

10. Dutch

11 English

12. Farsi
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EXHIBIT T

Cocher ici si vous lisoz ou parlez le frungais,

Kréuzen Ste dieses Kistchen an, wenn Sie Deutsch tesen oder sprechen,

Enpeudate avrd 1o thalao av SiaBalere | phérs ENpvicd.

Make kazye 5a 2 8 ou Il oswa on pale keeydl ayisyven,

St o 7= A9 uY U o ¢ O eF 99w ut fag smdy

F Kos tub vof 5ie vog koj prab tym thish hais lus Hnocob,

D Jelblie meg oxt & kodkdt, hn megé&tl vogy besadll o mugyar nyelvet.

Markcanm daytoy nga kihon no makabesa wenno makasaoks it llocano,

Muchi questa casclla so fegge o parda italiano,

BHEBERAEY, BE3EsRICRIRATESN.

B S5o1F Y 98 ¢ 224 o Aol sAGPA L.
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HD Prosimy o zamacrenio tego Swadritu, el postugule sie PanfPoni
Jezykiens polskinm,
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ULEL CENBUS B

13. French

14, German

18, Greek

16. Haitian

Creole

17 Hindi

18 Hmony

19. Hungarian

20. llocano

21, ltalian

22, Japanese

23. Korean

24, Laotian

286, Polish
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EXHBIT T}

t Assinale esta gtiadiado s Yool 18 ou fala portupgués. 26, Portuguese
o Fuserniafi ncoatd cdsap dack oititi sail vorbilh rornfinsgte, 27 Romanian
£l h
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o _ ' .
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L Cznnite tento fivortek, ak vizia Siatalebo hovorit' po stovensky, 30. Slovak
£l ;

Marquo este canifla si Jor o hable esprfiol. | 31, Spanish
D Markahan itong kuwadeads kung kayo Ly imarimong maeghess o inaguitfits we Thenloy, 32 Tagalog
3

WinsatneannadudnainmnnSnganie e 33.Thal
Ll Meska 1 ke pulra ni kapan ol ke lan pe lea fikatonga. 34, Tongan
L3 :
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EXHBIT 2}
CITY OF COEUR D'ALENE -~
5 ENGINEERING DEPARTMENT CITY HALL, 710 E. MULLAN

CCEUR D'ALENE, IDAHO 83816-3964
208/769-2285 — FAX 208/769-2284

January 27, 2010

Welch Comer & Associates
350 E Kathleen Ave
Coeur d’Alene, Id 83815

Attn: Matt Gillis
Re: Professional Services Contract for Government Way

Dear Matt,

We are required by our State-Local Agreement for this project to include the attached Title VI language in all of our
consultant and sub consultants contracts on this project. Our contract with you does not currently contain this
attachment. The purpose of this letter is to amend our contract by adding this attachment. If you have no
objections, please amend your copy of our contract with you, as well as your sub consultant’s contracts, by adding
this attachment. We will do the same. Please call if you have any questions.

Sincerely,

A7 A

Gordon Dobler
City Engineer



EXHBIT. 27

Attachment 1

This Attachment is to be inserted in every contract subject to Title VI of the Civil Rights Act of 1964 and associated
Regulations,

During the performance of this contract, the contractor/consultant, for itself, its assignees and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

1.

Compliance with Regulations

The contracfor shall comply with the Regulations relative to non-discrimination in federally assisted
programs of United States Department of Transportation (USDOT), Title 49, Code of Federal Regulations,
part 21, as they may be amended from time to time, (hereinafter referred to as the Regulations), which are
herein incorporated by reference and made a part of this contract,

Non-discrimination

The contractor, with regard to the work performed by it during the confract, shall not discriminate on the
grounds of race, color, sex, or national origin in the selection and refention of sub-contractors, including
procurement of materials and leases of equipment. The contractor shall not participate either directly or
indirectly in the discrimination prohibited by Section 21.5 of the Regulations, including employment
practices when the contract covers a prograi set forth in Appendix B of the Regulations.

Solicitations for Sub-contraets, Including Procurement of Materials and Equipment

In all solicitations either by competitive bidding or negotiations made by the contractor for work to be
performed under a sub-contract, including procurement of materials or leases of equipment, each potential
sub-contractor or supplier shall be notified by the contractor of the contractor’s obligations under this
contract and the Regulations relative to non-discrimination on the grounds of race, color, $ex, or national
origin,

Information and Reports

The contractor shall provide all information and reports required by the Regulations or directives issued
pursuzmt thereto, and shall permit access to its books, records, accounts, other sources of information, and
its facilities as may be determined by the contracting agency or the appropriate federal agency to be
pertinent to ascertain compliance with such Regulations, orders and instructions. Where any information
required of a contractor is in the exclusive possession of another who fails or refuses fo furnish this
information, the contractor shall so certify to ITD or the USDOT as appropriate, and shall set forth what
efforts it has made fo obtain the information.

Sanctions for Non-compliance :

In the event of the contractor’s non-compliance with the non-discrimination provisions of this contract, the
contracting agency shall impose such contract sanctions as it or the USDOT may determine to be
appropriate, including, but not limited to:

Withholding of payments to the contractor under the contract unil the contractor complies, and/or;
®  Cancellation, termination, or suspension of the contract, in whole or in part.

Incorporation of Provisions

The contractor shall include the provisions of paragraphs (1) through (5) in every sub-contract, including
procurement of materials and leases of equipment, unless exernpt by the Regulations, or directives issued

Provided, however, that in the event a contractor becomes involved in, or is threatened with, litigation with
a sub-contractor or supplier as a result of such direction, the contractor may request ITD enter into such
litigation o protect the interests of the state and, in addition, the contractor may request the USDOT enter
into such litigation to protect the interests of the United States,



EXHBIT "3
RESOLUTION NO. 08-050

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,
IDAHO ESTABLISHING A SIDEWALK CURB RAMP — ACCESSIBILITY POLICY.

WHEREAS, The Mayor and City Council have deemed it advisable and necessary for
the City to determine how best to comply with the requirements of the Americans with
Disabilities Act regarding the provision of accessible sidewalks given the financial and other
resources available to the City; and

WHEREAS, The Mayor and City Council have determined that the provision of
accessible sidewalks benefits all of the residents of Coeur d’ Alene; and

WHEREAS, The Mayor and City Council have considered multiple options for
repairing and/or replacing broken or non-compliant sidewalks and curb ramps, including
requiring property owners to make the necessary repairs, forming Local Jmprovement
Districts, pursuing legislative authorization for a special assessment for sidewalk repairs,
contracting with private industry to make the repairs and performing the repairs in house; and

WHEREAS, The Mayor and City Council has asked for and received significant public
input at multiple public meetings regarding the best and most cost effective means of repairing
sidewalks; and

WHEREAS, based on this public input and the direction from the Mayor and City
Council, City Staff has proposed the policy attached hereto as “Exhibit A”; and

WHEREAS, The attached policy was presented to the Public Works Commiittee of the
City Council on September 8, 2008, who recommended that the City Council adopt the policy;
and

WHEREAS, the Mayor and City Council have determined that the attached policy is
the best option for repairing and/or replacing damaged or non-compliant sidewalks given the
financial and other resources available to the City; and

WHEREAS, it is deemed to be in the best interests of the City of Coeur d'Alene and
the citizens thereof that such policies be adopted; NOW, THEREFORE,
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'EXHBIT &

BE IT RESOLVED, by the Mayor and City Council of the City of Coeur d'Alene that
the policy attached hereto as Exhibit "A" be and is hereby adopted.

DATED this 16" day of September, 2008

-

andi Bloem, Mayor

ATTEST:

Susan K. Weathers, City Clerk

Motion by Hassell , Seconded by Goodlander to adopt the foregoing
resolution. )

ROLL CALL:

COUNCIL MEMBER KENNEDY Voted __ Aye

COUNCIL MEMBER HASSELL Voted ___ Aye

COUNCIL MEMBER MCEVERS Voted ___ AYE

COUNCIL MEMBER GOODLANDER ~ Voted Aye
COUNCIL MEMBER BRUNING Voted __ AYE
COUNCIL MEMBER EDINGER Voted Aye

was absent. Motion _carried ;

[Resolution No. 08-050: Page 2 of 2]



EXHiBIT "3

SIDEWALK & CURB RAMP ~ ACCESSIBILITY POLICY (REVISED)

BACKGROUND: In response to the Americans With Disabilities Act (ADA), the City of
Coeur d’Alene is mandated to provide accessible pedestrian routes within the City. Surveys of
the city’s sidewalk system reveal many sidewalks that are either in a deteriorated condition or
out of compliance with ADA standards. Safe and accessible sidewalks not only enable the city
to meet ADA mandates, but they provide a community benefit to all citizens. The following
sidewalk action plan is designed to attain ADA compliance and provide safe pedestrian travel:

1. Continued enforcement — Regarding sidewalks, the Municipal Code remains unchanged,
and states that the sidewalk abutting a property is the property owner's responsibility.
Therefore, the city’s code enforcement processes will continue to be utilized as an
enforcement/maintenance mechanism in situations where complaints arise over a non-
compliant section of sidewalk that is not identified in the City’s annual work plan under
the ADA Hazard Abatement Account identified below.

2. ADA Hazard Abatement Account — This account will fund repairs for ADA, sidewalk
deficiencies that are included in a 5 Year Priority Plan that will be updated and approved
by the City Council on a yearly basis. The ADA Hazard Abatement Account is expected
to fund an average annual scope of work of approximately 5,000 lineal feet of sidewalk
repairs per year. Work will be accomplished by the Street Maintenance Department with
some field support from the Parks Department along with some contracted tree services.
This account will begin at $200,000/year and would be adjusted annually for inflation.

3. Curb ramps — In conjunction with sidewalk improvements, the City will include the
installation/repair of curb ramps. Since sidewalks and curb ramps provide a benefit to the
entire community, they have been funded out of the City’s General Fund.

4. Development projects - per ordinance 12.28.210 (C), sidewalk repairs and improvements
will be required as triggered by a building permit greater than $15,000 (or current permit
trigger value if $15,000 is increased by ordinance). Funding and execution of these
improvements and repairs remains the responsibility of the abutting property owner.
Similarly, sidewalks for new subdivisions will continue to be the responsibility of the
developer,

5. Prioritization — the City will gather citizen input such as through the Ped/Bike Committee
or other similar forum to help establish a systematic prioritization that ensures an
effective compliance schedule and the greatest return on resource expenditure. In the
past, City policy was to prioritize ADA accessibility to those streets being overlaid.
Going forward, this policy change would prioritize ADA accessibility work in a
geographic area first focused on civic areas, then commercial areas, followed by
residential.

The following policy clearly states the City’s method of accessibilily compliance for public
rights-of-way,

Resolution No, 08-050" Page 1 of 2 EXHIBIT “A”
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POLICY
ACCESSIBILITY FOR PUBLIC RIGHTS-OF-WAY

SIDEWALKS/CURB RAMPS: ADA Hazard Abatement Account — sidewalk repair and curb
ramp installation, other than those triggered by building permit and subdivision ordinances, shall
be funded out an ADA Hazard Abatement Account and accomplished by the Street Maintenance
Department with some field support from the Parks Department along with some contracted tree
services. Non-compliant driveway approaches will remain the responsibility of the abutting
property owner. This account would be increased annually to keep pace with inflation. This
work shall be prioritized by geographic area, first focused on civic areas, then commercial areas,
followed by residential,

WATER, SEWER, AND STORMWATER INSTALLATIONS: Whenever a street alteration
(generally work greater than one block of curb to curb street removal/replacement) occurs due to

the replacement of a water line, sewer line, or stormwater line as a result of a City utility project,
the Utility shall install curb ramps along the route of the pipeline and bring abufting sidewalks
into ADA compliance.

iST I i Requests for installation of
curb mmps om:ade of the appmved anmm] work plan, will be evaluated on a case by case basis.
The City may install curb ramps in response to a special request from a citizen with a
demonstrated need and evaluation by the City’s ADA Compliance Officer. Complaints received
regarding non-complaint sidewalks will be addressed in accordance with City Code. The
adjacent property owners are responsible to mitigate any non-compliant sidewalks:

IMPROVEMENT DISTRICT (BIDS.  When considered ss an jntegrl part of a Loca
Improvement District or street reconstruction project, sidewalk improvements shall remain the

responsibility of the abufting property owner. Similarly, this policy does not change sidewalk
responsibilities agreed to under a BID agreement.

SIDEWALK INCENTIVE PROGRAM. The City of Coeur d’Alene will reimburse
documented residential property owner expenditures for sidewalk removal and replacement,
including City encroachment permit fees, at $20 per lineal foot of sidewalk replaced up to a
maximum of $500 per property per year. Expenditures are eligible for reimbursement provided
they meet the following conditions.
¢ An application for reimbursement is completed and an encroachment permit is obtained.
A safisfactory final approval by the City must be obtained.
o The property is residential (single family, duplex, or multi-family).
e The sidewalk replaced must meet the City’s replacement guidelines. This must be
verified by the City prior to submittal for reimbursement.
e The work was not required as a condition of issuance of a building permit or any other
discretionary approval by the City.
Reimbursement will be made on a first-come first-served basis. The City Council will establish
the annual budget for the reimbursement account. Once the funds are expended, eligible requests
will be placed on waiting list for the next budget year or until additional funds become available.
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RESOLUTION NO. 04-010

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,
IDAHO, APPROVING A FAIR HOUSING POLICY.

LET IT BE KNOWN TO ALL PERSONS OF THE CITY OF COEUR D’ALENE that
discrimination in the sale, rental, leasing, financing of housing or land to be used for construction
of housing or in the provision of brokerage services because of race, color, religion, sex or
national origin is prohibited by Title VIII of the 1968 Civil Rights Act (Federal Fair Housing
Law).

WHEREAS, it is the policy of the City of Coeur d’Alene to implement programs to
ensure equal opportunity in housing for all persons regardless of race, color, religion, sex or
national origin. The Fair Housing Amendments Act of 1988 expands coverage to include
disabled persons and families with children. _

Therefore, the City of Coeur d’Alene does hereby pass the following Resolution.

BE IT RESOLVED that within available resources the City of Coeur d’Alene will assist
all persons who feel they have been discriminated against because of race, color, religion, sex,
national origin, disability or familial status to seek equity under federal and state laws by filing a
complaint with the U.S. Department of Housing and Urban Development, Office of Fair Housing
and Equal Opportunity, Compliance Division.

BE IT FURTHER RESOLVED that the City of Coeur d’Alene shall publicize this
Resolution and through this publicity shall encourage owners of real estate, developers, and
builders to become aware of their respective responsibilities and rights under the Federal Fair
Housing Law and amendments and any applicable state or local laws or ordinances.

SAID PROGRAM will, at a minimum, include: (1) printing and publicizing of this
policy and other applicable fair housing information through local media and community
contacts; (2) distribution of posters, flyers, and any other means that will bring to the attention of
those affected, the knowledge of their respective responsibilities and rights concemning equal
opportunity in housing; and (3) prepare an analysis of impediments to fair housing choice and
actions to mitigate such impediments.

WHEREAS, it is deemed to be in the best interests of the city of Coeur d'Alene and the
citizens thereof that such policies be adopted; NOW, THEREFORE,

[Resolution No. 04-010: Page 1)



BE IT RESOLVED, by the Mayor and City Council of the city of Coeur d'Alene that the
above-noted policy be and is hereby adopted.

DATED this 18" day of November, 2003

andi Bloem, Mayor

ATTEST:

Susan K. Weathers, City Clerk

Motion by Reid , Seconded by __Wolfinger , to adopt the foregoing
resolution.

ROLL CALL:

Councilman McEvers Voted __ Aye

Councilman Wolfinger Voted ___paye

Councilman Copstead Voted __ Aye

Councilman Goodlander Voted __ Aye

Councilman Reid Voted __ Aye

Councilman Edinger Voted
Councilman Edinger was absent. Motion carried .
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RESOLUTION No. 04-011

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,

IDAHO ESTABLISHING A RESIDENTIAL ANTI-DISPLACEMENT AND RELOCATION
ASSISTANCE PLAN (UNDER SECTION 104(D) OF THE HOUSING AND COMMUNITY
DEVELOPMENT ACT OF 1974, AS AMENDED)

WHEREAS, a citywide plan regarding a residential anti-displacement and relocation

assistance under Section 104 (d) of the Housing and Community Development Act of 1974, as
amended, has been determined as needed;

WHEREAS, the City of Coeur d’Alene will replace, if the project utilizes Community

Development Block Grant funding, all occupied and vacant occupiable low/moderate income
dwelling units demolished or converted to a use other than as low/moderate income housing in
connection with an activity assisted with funds provided under the Housing and Community
Development Act of 1974, as amended, as described in 24 CFR 570.606 (b) through (g);

WHEREAS, all replacement housing will be provided within three (3) years after the

commencement of the demolition or conversion. Before entering into a contract committing the
City of Coeur d’Alene to provide funds for an activity that will directly result in demolition or
conversion, the City of Coeur d’Alene will make public by Publication in a newspaper of general
circulation and submit to the Idaho Department of Commerce the following information in
writing:

¥

b

A description of the proposed assisted activity.

The location on a map and number of dwelling units by size (number of bedrooms) that
will be demolished or converted to a use other than as low/moderate income dwelling
units as a direct result of the assisted activities.

A time schedule for the commencement and completion of the demolition or conversion.

The location on a map and the number of dwelling units by size (number of bedrooms)
that will be provided as replacement dwelling units. If such data is not available at the
time of the general submission, the City of Coeur d’Alene will identify the general
location on an area map and the approximate number of dwelling units by size and
provide information identifying the specific location and number of dwelling units by
size as soon as it is available.

The source of funding and a time schedule for the provision of the replacement dwelling
units.

The basis for concluding that each replacement dwelling unit will remain a low/moderate
income dwelling unit for at least ten (10) years from the date of initial occupancy.
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The City Treasurer (208-769-2300) is responsible for tracking the replacement of housing and
ensuring it is provided within the required period.

The City Treasurer (208-769-2300) is responsible for ensuring requirements are met for
notification and provision of relocation assistance, as described in CFR 570.606 (b) through (g),
to any lower income person displaced by the demolition of any dwelling unit or the conversion
of a low/moderate income dwelling unit to another use in connection with an assisted activity.

Consistent with the goals and objectives of activities assisted under the Act, the City of Coeur
d’ Alene will take the following steps to minimize the displacement of persons from their homes:

15 Coordinate code enforcement with rehabilitation and housing assistance programs.

2. Evaluate housing codes and rehabilitation standards in reinvestment areas to prevent
placing undue financial burden on long-established owners or tenants of multi-family
buildings.

3 Establish facilities to house persons who must be relocated temporarily during
rehabilitation.

5. Adopt public policies to identify and mitigate displacement resulting from intensive

public investment in neighborhoods.

6. Adopt policies that provide reasonable protection for tenants faced with conversion to a
condominium or cooperative.

7. Adopt tax assessment policies (such as deferred tax payment plans) to reduce impact of
rapidly increasing assessments on lower income owner-occupants or tenants in
revitalizing areas.

WHEREAS, it is deemed to be in the best interests of the City of Coeur d'Alene and the
citizens thereof that the above noted plan be adopted; NOW, THEREFORE,

BE IT RESOLVED, by the Mayor and City Council of the city of Coeur d'Alene that the
above noted plan be and is hereby adopted.

DATED this 18" day of November, 2003

andi Bloem, Mayor

ATTEST:

Susan K. Weathers, City Clerk

[Resolution No. 04-011: Page 2]



Motion by _ Reid , Seconded by _ Wolfinger | to adopt the foregoing
resolution.

ROLL CALL:
COUNCIL MEMBER MCEVERS Voted Aye
COUNCIL MEMBER COPSTEAD Voted Aye

COUNCIL MEMBER WOLFINGER Voted Aye
COUNCIL MEMBER GOODLANDER  Voted Aye

COUNCIL MEMBER REID - Voted ___p o
COUNCIL MEMBER EDINGER Voted
Councilman Edinger was absent. Motion carried .
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RESOLUTION NO. 04-012

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,
IDAHO ESTABLISHING GRIEVANCE POLICIES AND PROCEDURES TO MEET THE
REQUIREMENTS OF SECTION 504 OF THE REHABILITATION ACT AS AMENDED
AND THE AMERICANS WITH DISABILITIES ACT OF 1990 (ADA).

WHEREAS, the need for citywide policies and procedures to meet the requirements of
Section 504 of the Rehabilitation Act as amended and the Americans with Disabilities Act of
1990 has been deemed necessary by the City Council; and

WHEREAS, it is deemed to be in the best interests of the city of Coeur d'Alene and the
citizens thereof that such policies and procedures be adopted; NOW, THEREFORE,

BE IT RESOLVED, by the Mayor and City Council of the city of Coeur d'Alene that the
policy attached hereto as Exhibit "A" be and is hereby adopted.

DATED this _18th day of _mm_, 2003

Sandi Bloem, Mayor

ATTEST:
Susan K. Weathers, City Clerk
Motion by __ Reid . Seconded by _ Wolfinger , to adopt the foregoing

resolution.
ROLL CALL:
Council Member Wolfinger Voted Aye
Council Member Copstead Voted Aye
Council Member McEvers Voted Aye
Council Member Goodlander Voted Aye
Council Member Reid Voted Aye
Council Member Edinger Voted

Councilman Edinger was absent. Motion ____carried .
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Grievance Procedure for City of Coeur d’Alene

The following grievance procedure is established to meet the requirements of Section 504
of the Rehabilitation Act as amended and the Americans With Disabilities Act of 1990
(ADA).

According to these laws the City of Coeur d”Alene, as recipient of an Idaho Community
Development Block Grant (ICDBG) funds, certifies that all citizens shall have the right to
submit a grievance on the basis of disability in policies or practices regarding
employment, services, activities, facilities, or benefits provided by the City of Coeur
d’Alene.

When filing a grievance, citizens must provide detailed information to allow an
investigation, including the date, location and description of the problem. The grievance
should be in writing and should include the name, address, and telephone number of the
complainant. Upon request, alternative means of filing complaints, such as personal
interviews or a tape recording, will be made available for individuals with
disabilities. The complaint should be submitted by the complainant or his/her designee
as soon as possible, but no later that 60 days after the alleged violation. Complaints must
be signed and sent to:

Pam MacDonald, Human Resource Director
710 E. Mullan Avenue Coeur d’Alene, ID 83814
208-769-2205

Within 15 calendar days after receiving the complaint, the Human Resource Director will
meet with the complainant to discuss the complaint and possible resolution. Within 15
calendar days after the meeting, the Human Resource Director will respond in writing.
Where appropriate, the response shall be in a format accessible to the complainant (such
as large print or audio tape). The response will explain the position of City of Coeur

d’ Alene and offer options for resolving the complaint.

If the response by the Human Resource Director does not satisfactorily resolve the issue,
the complainant or his/her designee may appeal the decision of the ADA coordinator.
Appeals must be made within 15 calendar days after receipt of the response. Appeals
must be directed to the chief elected official or his or her designee.

Within 15 calendar days after receiving the appeal, the chief elected official or his or her
designee will meet with the complainant to discuss the complaint and to discuss possible
resolutions. Within 15 calendar days after the meeting, the chief elected official or his or
her designee will provide a response in writing. Where appropriate, the response shall be
in a format accessible to the complainant. The response shall be accompanied by a final
resolution of the complaint. The 504/ADA Coordinator shall maintain the files and
records of the City pertaining to the complaints filed for a period of three years after the
grant is closed out.
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Other Complaint Procedures

All individuals have a right to a prompt and equitable resolution. Individuals or classes
of individuals who believe they have been subjected to discrimination based on disability
have several ways to file a grievance:

® use the grievance procedure provided by the public entity
° file a complaint with any agency that provides funding to the public entity
° file with one of the eight federal agencies designated in the Title IT regulations

Under Title II, filing a grievance with the public entity's ADA Coordinator, filing a
complaint with a federal agency, or filing a lawsuit may be done independently of the
others. Individuals are not required to file either a grievance or complaint to bring a
lawsuit. Lawsuits may be filed at any time. The following are four of the eight
agencies where a Title Il complaint can be filed:

Department of Justice (DOT)
Civil Rights Division

Public Access Section

P.O. Box 66738

Washington, DC 20035-9998

Department of Housing & Urban Development (HUD)
Community Planning and Development

451 7th Street

Washington, DC 20410-4000

Architectural & Transportation Barriers Compliance Board (ATBCB)
1331 F Street, N.W., Suite 1000

Washington, DC 20004-1111

Equal Employment Opportunity Commission (EEQC)

1801 L Street, N.-W.
Washington, DC 20507

This Grievance Procedure becomes effective upon passage of Resolution No. 04-012.

dmmygé’z«&._ 0 Sy

+Sandi Bloem, Mayor “504/ADA Coordinator
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RESOLUTION NO. 04-013

A RESOLUTION OF THE CITY OF COEUR D'ALENE, KOOTENAI COUNTY,
IDAHO ESTABLISHING A POLICY REGARDING NONDISCRIMINATION ON THE
BASIS OF DISABILITY

WHEREAS, the Congress of the United States has passed Section 504 of the
Rehabilitation Act of 1973, which requires that "no otherwise qualified individual with a
disability shall, solely on the basis of his or her disability, be excluded from participation in, be
denied the benefits of, or be subject to discrimination under any program, services, or activities
receiving federal assistance"; and

WHEREAS, The City of Coeur d’Alene intends to apply for an Idaho Community
Development Block Grant and is required to comply with Section 504 of the Rehabilitation Act
of 1973; and

WHEREAS, the failure to comply with the terms and conditions of Section 504 of the
Rehabilitation Act may cause the City of Coeur d’Alene to lose its grant or eligibility for future
grants;

NOW, THEREFORE, be it resolved by the Mayor and City Council of the City of Coeur
d’Alene, Idaho, the following:

Section 1. It is the policy of the City that all programs and activities shall be accessible to,
and useable by, qualified persons with disabilities, in accordance with Section 504
and the Americans with Disabilities Act (ADA).

Section IL. That the City shall conduct a self-evaluation, with the assistance of a citizen
review committee involving individuals with disabilities, of its programs, policies,
procedures, and facilities to determine those areas where discrimination may
occur,

SectionIll.  The City shall, upon completion of the self-evaluation plan, make revisions,
modifications, or other changes so as to fully comply with the letter and intent of
Section 504 and the ADA

Section IV.  Further, the City shall, where building modifications are required, develop and
implement a transition plan for eliminating structural barriers in a timely manner
in accordance with Section 504 and the ADA.

Citizens may contact the Human Resource Director, 710 E. Mullan Avenue, Coeur
d’Alene, ID 83814, 208-769-2205 for assistance, or to answer questions regarding this
policy during the hours of 8:00 a.m. — 5:00 p.m., Monday through Friday.
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WHEREAS, it is deemed to be in the best interests of the city of Coeur d'Alene and the
citizens thereof that the above noted policy be adopted; NOW, THEREFORE,

BE IT RESOLVED, by the Mayor and City Council of the city of Coeur d'Alene that the

DATED this 18% day of November, 2003

ATTEST:

Susan K. Weathers, City Clerk

Motion by Reid , Seconded by __Wolfinger _ , to adopt the foregoing
resolution.
ROLL CALL:

COUNCIL MEMBER WOLFINGER Voted __ Aye
COUNCIL MEMBER COPSTEAD Voted __aye
COUNCIL MEMBER MCEVERS Voted __Aye

COUNCIL MEMBER GOODLANDER ~ Voted __,, o

COUNCIL MEMBER REID Voted Aye
COUNCIL MEMBER EDINGER Voted
Councilman Edinger was absent. Motion carried |
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