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Information Technology (IT) Database Application Developer 

 
Description:  The Information Technology (IT) Database Application Developer position performs a variety of 

administrative and technical duties to create and maintain databases that store and organize City electronic data 

and applications that interact with the databases in the City computer system. The position writes programs and 

develops and maintains websites and is responsible for database and website security. The position requires a high 

proficiency in the technical, professional, and analytical skills that are required. It also requires a high level of 

interpersonal skills in dealing with system users. The IT Database Application Developer is supervised by the 

Municipal Services Director, with wide latitude for independent judgment and initiative. The position performs the 

duties of the IT Network Administrator in that employee’s absence and supervises the GIS Coordinator and IT 

Programmer positions.  

 

Wage and Benefits:  Starting salary is $5307 per month, eligible for an increase after 12-months of service with 

standard or above evaluations.  An excellent benefit package available and membership in PERSI (Public 

Employee Retirement System of Idaho) is required.  This position has been determined to be Fair Labor Standards 

Act (FLSA) Exempt. The incumbent is not eligible for compensatory or overtime pay. 

  

Acceptable Experience and Training: An Associate’s degree or advanced technical training in computer science 

or a related field is required; and four (4) years of software development, programming, or related experience is 

required and extensive knowledge of programming languages is required; or any equivalent combination of 

education and experience that provides the required skills, knowledge and abilities to successfully perform the 

essential functions of the position may be considered. 

 

Knowledge, Skills and Abilities; 

The requirements listed below are representative of the minimum knowledge, skill, and/or ability required for an 

individual to satisfactorily perform each essential duty satisfactorily and be successful in the position.  

Knowledge of: 

 Proficient with Microsoft Visual Studio, Microsoft MVC, Microsoft SQL Server; Microsoft IIS, Crystal 

Reports, SQL Server Reporting Services, Team Foundation Server; 

 Proficient in .NET development using C#, ASP.NET, and Entity Framework, Javascript and JQuery; 

 Ability to write complex SQL queries against MSSQL Server; 

 MSSQL Stored Procedures, Triggers and functions; 

 Understanding of version control using Git; 

 Understanding of Agile/Scrum methodologies; Hold regular Scrum meetings; Fulfill role of Scrum Master; 

 Capable of Full Stack Development; 

 Responsive web design using Bootstrap or similar responsive frameworks; 

 Knowledge of Delphi language a plus; 

 Operation, maintenance, and repair of the City computer and information technology system; 

 Methods and techniques of development and maintenance of City websites; 

 Methods and techniques of development and maintenance of databases, applications, and programs for the City 

computer system;Methods and technology to maintain system security; 

 Employee supervisory and training methods and techniques; 

 Internet and intranet operating system technology; 



 

 Methods and techniques of installing, maintaining, and upgrading the City computer and information 

technology systems; 

 Methods and techniques of performing troubleshooting and repairing equipment; 

 Customer service methods, techniques, and objectives; 

 Public sector, government, or related environment and operations, including general municipal management 

terminology, codes, acts, and regulations. 

 

Skills and Ability to: 

 Work with City departments directly and remotely to create and maintain databases of electronic information, 

including writing reports to assist departments in accessing and analyzing the information; 

 Use computer programming languages specific to and required by the City computer and networking systems; 

 Maintain security for City websites and databases 

 Prepare and present technical reports; 

 Establish and maintain effective working relationships with elected officials, co-workers, and the public; 

 Use English and speak clearly for understanding; 

 Listen carefully to, understand, and effectively communicate through verbal, written, and electronic 

communication channels; 

 Perform duties to supervisor’s expectations; 

 Follow verbal and written instructions;  

 Work independently and exercise initiative, with general guidance and supervision;   

 Maintain a professional demeanor at all times;  

 Perform a wide variety of duties and responsibilities with accuracy and speed under the pressure of time-

sensitive deadlines;  

 Demonstrate integrity and ingenuity in the performance of assigned tasks and solving problems; 

 Perform all duties in accordance with City policies and procedures with regard for personal safety and that of 

other employees and the public. 

 

Essential Duties and Responsibilities (illustrative only and may vary by assignment) 

 Develops and maintains City websites; 

 Develops and maintains applications and programs for the City computer system; 

 Works with City departments to create and maintain databases of electronic information, including writing 

reports to assist departments in accessing and analyzing the information; 

 Maintains security for City websites and databases; 

 Assists in maintaining the City computer system, including the Wide Area Network (WAN) and Local Area 

Network (LAN), including, but not limited to, backups, operating systems, software, hardware, upgrades, 

maintenance, troubleshooting, and repair;     

 Supervises and directs the GIS Coordinator and IT Programmer positions, including training, assigning work, 

scheduling, and mentoring; 

 Provides support to all system users, answering questions and providing information, as needed; 

 Researches, learns, and maintains proficiency in new applications, software, programming, and techniques 

being used or that may be acquired by the City; 

 Maintains records, logs, and documentation of work performed; 

 Prepares and presents oral and written reports, as needed; 

 Responds to managements, supervisors, co-workers and citizens questions and comments in a courteous, 

thorough and timely manner; 

 Performs time management and scheduling functions, meets deadlines, and sets project priorities; 

 Maintains strict confidentiality of all matters; 

 Assists other department and City employees as needed or requested; 

 Performs all work duties and activities in accordance with City policies, procedures, and safety practices. 

 



 

Secondary Duties and Responsibilities: 

 Performs the duties of the IT Network Administrator in that employee’s absence; 

 Assists City users with routine computer problems; 

 Performs printer maintenance; 

 Assists in locating fiber cables; 

 Performs other duties as assigned.  

 

Physical Demands & Work Environment 

The physical demands described here are representative of those that must be met by an employee to successfully 

perform the essential functions of this classification.  Reasonable accommodations may be made to enable 

individuals with disabilities to perform the essential functions.  While performing the duties of this classification, 

the employee is frequently required to stand, walk, sit, stoop, kneel, bend, use hands to manipulate and make 

adjustments to tools used in performing the essential functions of the classification, and reach with hands and arms.  

The employee must frequently lift and/or move up to 25 pounds. Specific vision abilities required by this 

classification include close vision, distance vision, color vision, peripheral vision, depth perception and ability to 

adjust focus. Sufficient clarity of speech and hearing abilities required by this classification includes those which 

permit the employee to discern verbal instructions and communicate effectively in person and by telephone. While 

performing the duties of this classification, the employee works in a public office environment where the noise 

level is usually moderate 

 

APPLICATION PROCEDURE:  Applicants meeting the qualification requirements are invited to submit a 

completed City of Coeur d'Alene Employment Application and Resume to the Human Resources Office, City Hall, 

710 Mullan, Coeur d'Alene, ID 83814.  Application with resume deadline is Friday, July 13, 2018  Applications 

will be screened, and those applicants with the most appropriate qualifications will be invited for further testing. If 

you would like to request a reasonable accommodation for the recruitment process due to a disability, please 

provide a written request and submit with your City of Coeur d'Alene application. 
 

The City of Coeur d'Alene is committed to providing equal employment opportunity for all 

persons without regard to race, color, religion, gender, age, national origin, sexual orientation, 

gender identity, disability, veteran status, or any other applicable legally protected status. 

 

 


