
 

BACKFLOW PREVENTION: Supporting the general public’s implicit faith that the water is always safe to drink. 

CITY OF COEUR D'ALENE 
WATER DEPARTMENT 3820 RAMSEY ROAD 

COEUR D'ALENE, IDAHO 83815 
208-769-2210 — FAX 208-769-2336 

  

 

 

AN IMPORTANT MESSAGE FOR OWNERS 

OF BACKFLOW ASSEMBLIES: 
 
AS THE OWNER OF THE BACKFLOW ASSEMBLY THAT IS NOW OR 

WILL BE DUE FOR THE ANNUAL TEST, IT IS YOUR RESPONSIBILITY 

TO ENSURE THAT THE CITY WATER DEPARTMENT RECEIVES A 

PASSING TEST REPORT FOR THE ASSEMBLY IN A TIMELY MANNER.   

 

WE FEEL THE BEST WAY TO ENSURE THIS IS TO ASK YOUR 

POTENTIAL TESTER THE FOLLOWING THREE QUESTIONS BEFORE 

HIRING HIM/HER TO PERFORM THE WORK: 
 

1) DO YOU SUBMIT COMPLETED TEST REPORTS  

    TO THE CUSTOMER AND THE CITY WATER  

    DEPT. PROMPTLY? 

 

2) IF THE ASSEMBLY FAILS ITS INITIAL TEST,      

    DO YOU CLEAN THE ASSEMBLY AND RE-TEST  

    IMMEDIATELY? 

 

3) IF CLEANING DOES NOT RESOLVE THE    
   FAILURE DO YOU HAVE THE TOOLS AND  

    PARTS ON HAND NECESSARY TO PERFORM  

    REPAIRS OR WILL YOU WALK AWAY? 
 

HOPEFULLY AFTER RECEIVING ANSWERS TO THESE QUESTIONS, 

YOU SHOULD BE MORE INFORMED IN MAKING THE CORRECT 

DECISION IN THE HIRING OF YOUR BACKFLOW TESTER.  
 


